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Introduction

Having a good place to live is important. Through your Public Housing Agency (or PHA) the Section 8
Certificate Program and the Housing Voucher Program help you to rent a good place. You are free to
choose any house or apartment you like, as long as it meets certain requirements for quality. Under
the Section 8 Certificate Program, the housing cannot cost more than the Fair Market Rent. However,
under the Housing Voucher Program, a family may choose to rent an expensive house or apartment
and pay the extra amount. Your PHA will give you other information about both programs and the way
your part of the rent is determined.

Housing Quality Standards

Housing quality standards help to insure that your home will be safe, healthy, and comfortable. In the
Section 8 Certificate Program and the Housing Voucher Program there are two kinds of housing
quality standards.

Things that a home must have in order approved by the PHA, and

Additional things that you should think about for the special needs of your own family. These are
items that you can decide.

The Section 8 Certificate Program and Housing Voucher Program

The Section 8 Certificate Program and Housing Voucher Program allow you to choose a house or
apartment that you like. It may be where you are living now or somewhere else. The must have
standards are very basic items that every apartment must have. But a home that has all of the must
have standards may still not have everything you need or would like. With the help of Section 8
Certificate Program or Housing Voucher Program, you shoul/d be able to afford a good home, so you
should think about what you would like your home to have. You may want a big kitchen or a lot of
windows or a first floor apartment. Worn wallpaper or paint may bother you. Think of these things as
you are looking for a home. Please take the time to read A Good Place to Live. If you would like to
stay in your present home, use this booklet to see if your home meets the housing quality standards.
If you want to move, use it each time you go to look for a new house or apartment, and good luck in
finding your good place to live.

Read each section carefully. After you find a place to live, you can start the Request for Lease
Approval process. You may find a place you like that has some problems with it. Check with your
PHA about what to do, since it may be possible to correct the problems.

The Requirements

Every house or apartment must have at least a living room, kitchen, and bathroom. A one-room
efficiency apartment with a kitchen area is all right. However, there must be a separate bathroom for
the private use of your family. Generally there must be one living/sleeping room for every two family
members.



1. Living Room

The Living Room must have:

Ceiling
A ceiling that is in good condition.

e Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Walls
Walls that are in good condition.

* Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Electricity

At least two electric outlets, or one outlet and one permanent overhead light fixture.

Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cords: they are
not permanent.

* Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Floor
A floor that is in good condition.

* Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Window
At least one window. Every window must be in good condition.

* Not acceptable are windows with badly cracked, broken or missing panes, and windows that do
not shut or, when shut, do not keep out the weather.

Lock

A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that cannot be reached from the ground. A
window that cannot be opened is acceptable.



Paint

* No peeling or chipping paint if you have children under the age of seven and the house or
apartment was built before 1978.

You should also think about:

¢ The types of locks on windows and doors
-- Are they safe and secure?
-- Have windows that you might like to open been nailed shut?

¢ The condition of the windows.
-- Are there small cracks in the panes?

+ The amount of weatherization around doors and windows.
-- Are there storm windows?
-- Is there weather stripping? If you pay your own utilities, this may be important.

¢ The location of electric outlets and light fixtures.

e The condition of the paint and wallpaper
-- Are they worn, faded, or dirty?

e The condition of the floor.
-- Is it scratched and worn?






2. Kitchen

The Kitchen must have:

Ceiling
A ceiling that is in good condition.

¢ Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Storage
Some space to store food.

Electricity

At least one electric outlet and one permanent light fixture.

Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cards; they are
not permanent.

» Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Stove and Oven
A stove (or range) and oven that works (This can be supplied by the tenant)

Floor

A floor that is in good condition.

Not acceptable are large cracks or holes, missing or warped floorboards or covering that could cause
someone to trip.

Preparation Area
Some space to prepare food.

Paint

No peeling or chipping paint if you have children under the age of seven and the house or apartment
was built before 1978.

Window
If there is a window, it must be in good condition.

Lock

A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground. A window
that cannot be opened is acceptable.



Walls
Walls that are in good condition.

* Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Serving Area
Some space to serve food.

¢ A separate dining room or dining area in the living room is all right.

Refrigerator

A refrigerator that keeps temperatures low enough so that food does not spoil. (This can be supplied
by the tenant.)

Sink
A sink with hot and cold running water.

¢ A bathroom sink will not satisfy this requirement.

You should also think about:
e The size of the kitchen.

+ The amount, location, and condition of space to store, prepare, and serve food. Is it adequate for
the size of your family?

* The size, condition, and location of the refrigerator. Is it adequate for the size of your family?
¢ The size, condition, and location of your sink.
¢ Other appliances you would like provided.

e Extra outlets.






3. Bathroom

The Bathroom must have:

Ceiling
A ceiling that is in good condition.

» Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Window
A window that opens or a working exhaust fan.

Lock
A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground.

Toilet
A flush toilet that works.

Tub or Shower
A tub or shower with hot and cold running water.

Floor
A floor that is in good condition.

* Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Paint

* No chipping or peeling paint if you have children under the age of seven and the house or
apartment was built before 1978.

Walls
Walls that are in good condition.

» Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface such as plaster.



Electricity
At least one permanent overhead or wall light fixture.

e Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Sink
A sink with hot and cold running water.

¢ A kitchen sink will not satisfy this requirement.

You should also think about:

¢ The size of the bathroom and the amount of privacy.

The appearances of the toilet, sink, and shower or tub.

e The appearance of the grout and seal along the floor and where the tub meets the wall.
« The appearance of the floor and walls.

e The size of the hot water heater.

s A cabinet with a mirror.






4. Other Rooms

Other rooms that are lived in include: bedrooms, dens, halls, and finished basements or enclosed,
heated porches. The requirements for other rooms that are lived in are similar to the requirements for
the living room as explained below.

Other Rooms Used for Living must have:

Ceiling
A ceiling that is in good condition.

¢ Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster,

Walls
Walls that are in good condition.

» Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Paint

* No chipping or peeling paint if you have children under the age of seven and the house or
apartment was built before 1978.

Electricity in Bedrooms
Same requirement as for living room.

In All Other Rooms Used for Living: There is no specific standard for electricity, but there must be
either natural illumination (a window) or an electric light fixture or outlet.

Floor
A floor that is in good condition.

» Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Lock
A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground.



Window
At least one window, which must be openable if it was designed to be opened, in every rooms used
for sleeping. Every window must be in good condition.

¢ Not acceptable are windows with badly cracked, broken or missing panes, and windows that do
not shut or, when shut, do not keep out the weather.

Other rooms that are not lived in may be: a utility room for washer and dryer, basement or porch.
These must be checked for security and electrical hazards and other possible dangers (such as walls
or ceilings in danger of falling), since these items are important for the safety of your entire apartment.
You should also look for other possible dangers such as large holes in the walls, floors, or ceilings,
and unsafe stairways. Make sure to look for these things in all other rooms not lived in.

You should also think about:

* What you would like to do with the other rooms.
-- Can you use them the way you want to?

¢ The type of locks on windows and doors.
-- Are they safe and secure?
-- Have windows that you might like to open been nailed shut?

¢ The condition of the windows.
-- Are there small cracks in the panes?

¢ The amount of weatherization windows.
-- Are there storm windows?
-- Is there weather-stripping? If you pay your own utilities, this may be important.

* The location of electric outlets and light fixtures.

¢ The condition of the paint and wallpaper
-- Are they worn, faded, or dirty?

¢ The condition of the floors.
-- Are they scratched and worn?






5. Building Exterior,
Plumbing, and Heating

The Building must have:

Roof

A roof in good condition that does not leak, with gutters and downspouts, if present, in good condition
and securely attached to the building.

* Evidence of leaks can usually be seen from stains on the ceiling inside the building.

Outside Handrails
Secure handrails on any extended length of stairs (e.g. generally four or more steps) and any
porches, balconies, or decks that are 30 inches or more above the ground.

Walls
Exterior walls that are in good condition, with no large holes or cracks that would let a great amount of
air get inside.

Foundation
A foundation in good condition that has no serious leaks.

Water Supply
A plumbing system that is served by an approvable public or private water supply system. Ask the
manager or owner.

Sewage
A plumbing system that in connected to an approvable public or private sewage disposal system. Ask
the manager or owner.

Chimneys
No serious leaning or defects (such as big cracks or many missing bricks) in any chimneys.

Paint

No cracking, peeling, or chipping paint if you have children under the age of seven and the house or
apartment was built before 1978.

¢ This includes exterior walls, stairs, decks, porches, railings, windows, and doors.



Cooling
Some windows that open, or some working ventilation or cooling equipment that can provide air
circulation during warm months.

Plumbing
Pipes that are in good condition, with no leaks and no serious rust that causes the water to be
discolored.

Water Heater
A water heater located, equipped, and installed in a safe manner. Ask the manager.

Heat
Enough heating equipment so that the unit can be made comfortably warm during cold months.

¢ Not acceptable are space heaters (or room heaters) that burn oil or gas and are not vented to a
chimney. Space heaters that are vented may be acceptable if they can provide enough heat.

You should also think about:
¢ How well maintained the apartment is.

e The type of heating equipment.
--Will it be able to supply enough heat for you in the winter, to all rooms used for living?

e The amount and type of weatherization and its affect on utility costs.
-~ Is there insulation?
-- Are there storm windows?
-- Is there weather-stripping around the windows and doors?

e Air circulation or type of cooling equipment (if any).
-- Will the unit be cool enough for you in the summer?
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6. Health and Safety

The Building and Site must have:

Smoke Detectors

At least one working smoke detector on each level of the unit, including the basement. If any member
of your family is hearing-impaired, the smoke detector must have an alarm designed for hearing-
impaired persons.

Fire Exits
The building must provide an alternate means of exit in care of fire (such as fire stairs or exit through
windows, with the use of a ladder if windows are above the second floor).

Elevators
Make sure the elevators are safe and work properly.

Entrance
An entrance from the outside or from a public hall, so that it is not necessary to go through anyone
else's private apartment to get into the unit.

Neighborhood
No dangerous places, spaces, or things in the neighborhood such as:

Nearby buildings that are falling down

Unprotected cliffs or quarries

Fire hazards

e Evidence of flooding

Garbage

No large piles of trash and garbage inside or outside the unit, or in common areas such as hallways.
There must be a space to store garbage (until pickup) that is covered tightly so that rats and other
animals cannot get into it. Trash should be picked up regularly.

Lights
Lights that work in all common hallways and interior stairs.

Stairs and Hallways
Interior stairs with railings, and common hallways that are safe and in good condition. Minimal
cracking, peeling or chipping in these areas.



Pollution
No serious air pollution, such as exhaust fumes or sewer gas.

Rodents and Vermin
No sign of rats or large numbers of mice or vermin (like roaches).

For Manufactured Homes: Tie Downs

Manufactured homes must be place on the site in a stable manner and be free from hazards such as
sliding or wind damage.

You should also think about:

¢ The type of fire exit.
-ls it suitable for your family?

¢ How safe the house or apartment is for your family.
¢ The presence of screens and storm windows.
e Services in the neighborhood.
--Are there stores nearby?
--Are there schools nearby?
--Are there hospitals nearby?
--Is there transportation nearby?
o Are there job opportunities nearby?

o Will the cost of tenant-paid utilizes be affordable and is the unit energy-efficient?

» Be sure to read the lead-based paint brochure give to you by the PHA or owner, especially if the
housing or apartment is older (built before 1978).
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Now that you have finished this booklet, you know that for a house or apartment to be a good place to
live, it must meet two kinds of housing quality standards:

e Things it must have in order to be approved for the Section 8 Rental Certificate Program and the
Rental Voucher Program.

e Additional things that you should think about for the special needs of your family.
You know that these standards apply in six areas of a house or apartment.

Living Room

Kitchen

Bathroom

Other Rooms

Building Exterior, Plumbing and Heating
Health and Safety

e

You know that when a house or apartment meets the housing quality standards, it will be safe,
healthy, and comfortable home for your family. It will be a good place to live.

After you find a good place to live, you can begin the Request for Lease Approval process. When
both you and the owner have signed the Request for Lease Approval and the PHA has received it, an
official inspection will take place. The PHA will inform both you and the owner of the inspection
results.

If the house or apartment passed, a lease can be signed. There may still be some items that you or

the PHA would like improved. If so, you and your PHA may be able to bargain for the improvements
when you sign the lease. If the owner is not willing to do the work, perhaps you can get him or her to
pay for the materials and do if yourself.

It the house or apartment fails, you and/or your PHA may try to convince the owner to make the
repairs so it will pass. The likelihood of the owner making the repairs may depend on how serious or
costly they are.

If it fails, all repairs must be made, and the house or apartment must be re-inspected before any
lease is signed. If the owner cannot or will not repair the house or apartment, even if the repairs are
minor, you must look for another home. Make sure you understand why the house or apartment
failed, so that you will be more successful in your next search.



Responsibilities of the Public Housing Authority:

Ensure that all units in the Section 8 Certificate Program and the Housing Voucher Program meet
the housing quality standards.

Inspect unit in response to Request for Lease Approval. Inform potential tenant and owner of
results and necessary actions.

Encourage tenants and owners to maintain units up to standards.

Make inspection in response to tenant or owner complaint or request. Inform the tenant and owner
of the results, necessary actions, and time period for compliance.

Make annual inspection of the unit to ensure that it still meets the housing quality standards.
Inform the tenant and owner of the results, necessary actions, and time period for compliance.

Responsibilities of the tenant:

Live up to the terms of your lease.
Do your part to keep the unit safe and sanitary.
Cooperate with the owner by informing him or her of any necessary repairs.

Cooperate with the PHA for initial, annual, and complaint inspections.

Responsibilities of the owner:

Comply with the terms of the lease.
Generally maintain the unit and keep it up to the housing quality standards outlined in this booklet.
Cooperate with the tenant by responding promptly to requests for needed repairs.

Cooperate with the PHA on initial, annual, and complaint inspections, including making necessary
repairs.
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Did you know that many homes built before 1978 have lead-based
paint? Lead from paint, chips, and dust can pose serious health
hazards.

2

tead this entire brochure to learn:

« How lead gets into the body

- About health effects of lead

- What you can do to protect your family
- Where to go for more information

%u yre renting or buying a pre-1978 home or apartment, federal

w requires:

- Sellers must disclose known information on lead-based paint or lead-
based paint hazards before selling a house.

- Real estate sales contracts must include a specific warning statement
about lead-based paint. Buyers have up to 10 days to check for lead.

- Landlords must disclose known information on lead-based paint
and lead-based paint hazards before leases take effect. Leases must
include a specific warning statement about lead-based paint.

' undertaking renovations, repairs, or painting (RRP) projects in
your pre-1978 home or apartment:

- Read EPA's pamphlet, The Lead-Safe Certified Guide to Renovate Right,
to learn about the lead-safe work practices that contractors are
required to follow when working in your home (see page 12).




Simple Steps to Protect Your Family
from Lead Hazards

If you think your home has lead-based paint:

- Don't try to remove lead-based paint yourself.

- Always keep painted surfaces in good condition to minimize
deterioration.

- Get your home checked for lead hazards. Find a certified
inspector or risk assessor at epa.gov/lead.

- Talk to your landiord about fixing surfaces with peeling or
chipping paint.

- Regularly clean floors, window sills, and other surfaces.

- Take precautions to avoid exposure to lead dust when
remodeling.

- When renovating, repairing, or painting, hire only EPA- or state-
approved Lead-Safe certified renovation firms.

- Before buying, renting, or renovating your home have it
checked for lead-based paint.

» Consult your health care provider about testing your children
for lead. Your pediatrician can check for lead with a simple
blood test.

- Wash children’s hands, bottles, pacifiers, and toys often.

- Make sure children eat healthy, low-fat foods high in iron,
calcium, and vitamin C.

- Remove shoes or wipe soil off shoes before entering your
house.

L
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Lead Gets into the Body in Many Ways

Adults and children can get lead into their bodies if they:

- Breathe in lead dust (especially during activities such as renovations,
repairs, or painting that disturb painted surfaces).

- Swallow lead dust that has settled on food, food preparation surfaces,
and other places.

- Eat paint chips or soil that contains lead.

Lead is especially dangerous to children under the age of 6.

- At this age, children’s brains
and nervous systems are
more sensitive to the
damaging effects of lead.

- Children’s growing bodies
absorb more lead.

- Babies and young children
often put their hands
and other objects in their
mouths. These objects can
have lead dust on them.

Women of childbearing age should know that lead is dangerous to
a developing fetus.

- Women with a high lead level in their system before or during

pregnancy risk exposing the fetus to lead through the placenta
during fetal development.



Health Effects of Lead

Lead affects the body in many ways. It is important to know that
even exposure to low levels of lead can severely harm children.

In children, exposure to lead can cause: Brain Nerve Damage

Hearing
Problems
.

- Nervous system and kidney damage

- Learning disabilities, attention deficit

disorder, and decreased intelligence Stowed
\f‘"’w"
- Speech, language, and behavior AN
problems

- Poor muscle coordination

- Decreased muscle and bone growth »

/‘;’
- Hearing damage //\ l v
sl P
While low-lead exposure is most common,  Repoductive
exposure to high amounts of lead can have e
devastating effects on children, including

seizures, unconsciousness, and, in some cases, death.

Although children are especially susceptible to lead exposure, lead can
be dangerous for adults, too.

In adults, exposure to lead can cause:

- Harm to a developing fetus

- Increased chance of high blood pressure during pregnancy
- Fertility problems (in men and women)

- High blood pressure

- Digestive problems

- Nerve disorders

- Memory and concentration problems

- Muscle and joint pain



Check Your Family for Lead

Get your children and home tested if you think your home has
lead.

Children’s blood lead levels tend to increase rapidly from 6 to 12
months of age, and tend to peak at 18 to 24 months of age.

Consult your doctor for advice on testing your children. A simple blood
test can detect lead. Blood lead tests are usually recommended for:

- Children at ages 1 and 2

< Children or other family members who have been exposed to high
levels of lead

- Children who should be tested under your state or local health
screening plan

Your doctor can explain what the test results mean and if more
testing will be needed.



Where Lead-Based Paint Is Found

In general, the older your home or childcare facility, the more likely it
has lead-based paint.’

Many homes, including private, federally assisted, federally owned
housing, and childcare facilities built before 1978 have lead-based
paint. In 1978, the federal government banned consumer uses of lead-
containing paint.?

Learn how to determine if paint is lead-based paint on page 7.

Lead can be found:

« In homes and childcare facilities in the city, country, or suburbs,
- In private and public single-family homes and apartments,

- On surfaces inside and outside of the house, and

- In soil around a home. (Soil can pick up lead from exterior paint or
other sources, such as past use of leaded gas in cars.)

Learn more about where lead is found at epa.gov/lead.

! “Lead-based paint”is currently defined by the federal government as paint with
lead levels greater than or equal to 1.0 milligram per square centimeter {mg/cm), or
more than 0.5% by weight.

2 *Lead-containing paint”is currently defined by the federal government as lead in new
dried paint in excess of 90 parts per million (ppm) by weight.



ldentifving Lead-Based Paint and Lead-Based Paint

Hazards

Deteriorating lead-based paint (peeling, chipping, chalking,
cracking, or damaged paint) is a hazard and needs immediate
attention. Lead-based paint may also be a hazard when found on
surfaces that children can chew or that get a lot of wear and tear, such
as:

- On windows and window sills
- Doors and door frames

- Stairs, railings, banisters, and porches

Lead-based paint is usually not a hazard if it is in good condition
and if it is not on an impact or friction surface like a window.

Lead dust can form when lead-based paint is scraped, sanded, or
heated. Lead dust also forms when painted surfaces containing

lead bump or rub together. Lead paint chips and dust can get on
surfaces and objects that people touch. Settled lead dust can reenter
the air when the home is vacuumed or swept, or when people walk
through it. EPA currently defines the following levels of lead in dust as
hazardous:

- 40 micrograms per square foot (ug/ft?) and higher for floors,
including carpeted floors

+ 250 ug/ft? and higher for interior window sills

Lead in soil can be a hazard when children play in bare soil or when
people bring soil into the house on their shoes. EPA currently defines
the following levels of lead in soil as hazardous:

- 400 parts per million (ppm} and higher in play areas of bare soil

- 1,200 ppm (average) and higher in bare soil in the remainder of the
yard

Remember, lead from paint chips—which you can see—and lead
dust—which you may not be able to see—both can be hazards.

The only way to find out if paint, dust, or soil lead hazards exist is to
test for them. The next page describes how to do this.



You can get your home tested for lead in several different ways:

- Alead-based paint inspection tells you if your home has lead-
based paint and where it is located. It won't tell you whether your
home currently has lead hazards. A trained and certified testing
professional, called a lead-based paint
inspector, will conduct a paint inspection
using methods, such as:

- Portable x-ray fluorescence (XRF) machine

- Lab tests of paint samples

- Arisk assessment tells you if your home
currently has any lead hazards from lead
in paint, dust, or soil. It also tells you what
actions to take to address any hazards. A
trained and certified testing professional,
called a risk assessor, will:

- Sample paint that is deteriorated on doors, windows, floors, stairs,
and walls

- Sample dust near painted surfaces and sampling bare soil in the
yard

- Get lab tests of paint, dust, and soil samples

- A combination inspection and risk assessment tells you if your home
has any lead-based paint and if your home has any lead hazards, and
where both are located.

Be sure to read the report provided to you after your inspection or risk
assessment is completed, and ask questions about anything you do not
understand.



Checking Your Home for Lead, continued

In preparing for renovation, repair, or painting work in a pre-1978
home, Lead-Safe Certified renovators (see page 12) may:

- Take paint chip samples to determine if lead-based paint is
present in the area planned for renovation and send them to an
EPA-recognized lead lab for analysis. In housing receiving federal
assistance, the person collecting these samples must be a certified
lead-based paint inspector or risk assessor

- Use EPA-recognized tests kits to determine if lead-based paint is
absent (but not in housing receiving federal assistance)

- Presume that lead-based paint is present and use lead-safe work
practices

There are state and federal programs in place to ensure that testing is
done safely, reliably, and effectively. Contact your state or local agency
for more information, visit epa.gov/lead, or call 1-800-424-LEAD
(5323) for a list of contacts in your area.?

* Hearing-or speech challenged individuals may access this number through TTY by
calling the Federal Relay Service at 1-800-877-8399.



What You Can Do Now to Protect Your Family

If you suspect that your house has lead-based paint hazards, you
can take some immediate steps to reduce your family’s risk:

- If you rent, notify your landlord of peeling or chipping paint.

- Keep painted surfaces clean and free of dust. Clean floors, window
frames, window sills, and other surfaces weekly. Use a mop or sponge
with warm water and a general all-purpose cleaner. (Remember:
never mix ammonia and bleach products together because they can
form a dangerous gas.)

- Carefully clean up paint chips immediately without creating dust.

- Thoroughly rinse sponges and mop heads often during cleaning of
dirty or dusty areas, and again afterward.

- Wash your hands and your children’s hands often, especially before
they eat and before nap time and bed time.

- Keep play areas clean. Wash bottles, pacifiers, toys, and stuffed
animals regularly.

- Keep children from chewing window sills or other painted surfaces, or
eating soil.

- When renovating, repairing, or painting, hire only EPA- or state-
approved Lead-Safe Certified renovation firms (see page 12).

- Clean or remove shoes before entering your home to avoid tracking
in lead from soil.

- Make sure children eat nutritious, low-fat meals high in iron, and
calcium, such as spinach and dairy products. Children with good diets
absorb less lead.



2
s

S

L o

EL %™ NE TaVlalll 3 ¢ ey e
e LA BT ANREE 8 ALY e S &
RN Wl G U Ry DS fE%d B B €S Ll i

Disturbing lead-based paint or
removing lead improperly can
increase the hazard to your family by
spreading even more lead dust around
the house.

- In addition to day-to-day cleaning
and good nutrition, you can
temporarily reduce lead-based paint
hazards by taking actions, such as
repairing damaged painted surfaces
and planting grass to cover lead-
contaminated soil. These actions are
not permanent solutions and will need
ongoing attention.

- You can minimize exposure to lead
when renovating, repairing, or painting, by hiring an EPA- or state-
certified renovator who is trained in the use of lead-safe work
practices. If you are a do-it-yourselfer, learn how to use lead-safe
work practices in your home.

- To remove lead hazards permanently, you should hire a certified lead
abatement contractor. Abatement (or permanent hazard elimination)
methods include removing, sealing, or enclosing lead-based paint
with special materials. Just painting over the hazard with regular
paint is not permanent control.

Always use a certified contractor who is trained to address lead
hazards safely.

- Hire a Lead-Safe Certified firm (see page12) to perform renovation,
repair, or painting (RRP) projects that disturb painted surfaces.

- To correct lead hazards permanently, hire a certified lead abatement
professional. This will ensure your contractor knows how to work
safely and has the proper equipment to clean up thoroughly.

Certified contractors will employ qualified workers and follow strict
safety rules as set by their state or by the federal government.

10
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Reducing Lead Hazards, continued

If your home has had lead abatement work done or if the housing is
receiving federal assistance, once the work is completed, dust cleanup
activities must be conducted until clearance testing indicates that lead
dust levels are below the following levels:

- 40 micrograms per square foot (ug/ft?) for floors, including carpeted
floors

- 250 pg/ft? for interior windows sills

- 400 ug/ft? for window troughs

For help in locating certified lead abatement professionals in your area,
call your state or local agency (see pages 14 and 15), or visit
epa.gov/lead, or call 1-800-424-LEAD.
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If you hire a contractor to conduct renovation, repair, or painting
(RRP) projects in your pre-1978 home or childcare facility (such as
pre-school and kindergarten), your contractor must:

- Be a Lead-Safe Certified firm approved by EPA or an
EPA-authorized state program

- Use qualified trained individuals (Lead-Safe
Certified renovators) who follow specific lead-safe
work practices to prevent lead contamination

« Provide a copy of EPA’s lead hazard information
document, The Lead-Safe Certified Guide to
Renovate Right

RRP contractors working in pre-1978 homes and childcare facilities
must follow lead-safe work practices that:

- Contain the work area. The area must be contained so that dust and
debris do not escape from the work area. Warning signs must be put

up, and plastic or other impermeable material and tape must be used.

- Avoid renovation methods that generate large amounts of
lead-contaminated dust. Some methods generate so much lead-
contaminated dust that their use is prohibited. They are:

- Open-flame burning or torching

- Sanding, grinding, planing, needle gunning, or blasting with
power tools and equipment not equipped with a shroud and
HEPA vacuum attachment and

- Using a heat gun at temperatures greater than 1100°F

- Clean up thoroughly. The work area should be cleaned up daily.
When all the work is done, the area must be cleaned up using special
cleaning methods.

- Dispose of waste properly. Collect and seal waste in a heavy duty
bag or sheeting. When transported, ensure that waste is contained to
prevent release of dust and debris.

To learn more about EPA’'s requirements for RRP projects visit
epa.gov/getleadsafe, or read The Lead-Safe Certified Guide to
Renovate Right.
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Other Sources of Lead

While paint, dust, and soil are the most common sources of lead,
other lead sources also exist:

- Drinking water. Your home might have plumbing with lead or lead
solder. You cannot see, smell, or taste lead, and boiling your water will
not get rid of lead. If you think your plumbing might contain lead:

- Use only cold water for drinking and cooking.

- Run water for 15 to 30 seconds before drinking it, especially if
you have not used your water for a few hours.

Call your local health department or water supplier to find out
about testing your water, or visit epa.gov/lead for EPA’s lead in
drinking water information.

- Lead smelters or other industries that release lead into the air.

- Your job. If you work with lead, you could bring it home on your body
or clothes. Shower and change clothes before coming home. Launder
your work clothes separately from the rest of your family’s clothes.

- Hobbies that use lead, such as making pottery or stained glass,
or refinishing furniture. Call your local health department for
information about hobbies that may use lead.

- Old toys and furniture may have been painted with lead-containing
paint. Older toys and other children’s products may have parts that
contain lead.*

- Food and liquids cooked or stored in lead crystal or lead-glazed
pottery or porcelain may contain lead.

- Folk remedies, such as “greta” and “azarcon,” used to treat an upset
stomach.

In 1978, the federal government banned toys, other children’s products, and furniture
with lead-containing paint (16 CFR 1303). In 2008, the federal government banned
lead in most children’s products. The federal government currently bans lead in
excess of 100 ppm by weight in most children’s products (76 FR 44463).



For More Information

The National Lead Information Center

Learn how to protect children from lead poisoning and get other
information about lead hazards on the Web at epa.gov/lead and
hud.gov/lead, or call 1-800-424-LEAD (5323).

EPA’s Safe Drinking Water Hotline
For information about lead in drinking water, call 1-800-426-4791, or
visit epa.gov/lead for information about lead in drinking water.

Consumer Product Safety Commission (CPSC) Hotline

For information on lead in toys and other consumer products, or to
report an unsafe consumer product or a product-related injury, call
1-800-638-2772, or visit CPSC’s website at cpsc.gov or
saferproducts.gov.

State and Local Health and Environmental Agencies

Some states, tribes, and cities have their own rules related to lead-
based paint. Check with your local agency to see which laws apply
to you. Most agencies can also provide information on finding a lead
abatement firm in your area, and on possible sources of financial aid
for reducing lead hazards. Receive up-to-date address and phone

information for your state or local contacts on the Web at epa.gov/lead,

or contact the National Lead Information Center at 1-800-424-LEAD.

Hearing- or speech-challenged individuals may access any of the
phone numbers in this brochure through TTY by calling the toll-
free Federal Relay Service at 1-800-877-8339,

14
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U. 5. Environmental Protection Agency (EPA}

o3
Regional Offices

The mission of EPA is to protect human health and the environment.
Your Regional EPA Office can provide further information regarding
regulations and lead protection programs.

Region 1 {Connecticut, Massachusetts, Maine,
New Hampshire, Rhode Island, Vermont}

Regional Lead Contact

U.S. EPA Region 1

Suite 1100 (CPT) One Congress Street
Boston, MA 02114-2023
(617)918-1524

Region 2 (New Jersey, New York, Puerto Rico,
Virgin Islands}

Regional Lead Contact

U.S. EPA Region 2

2890 Woodbridge Avenue
Building 205, Mail Stop 225
Edison, NJ 08837-3679
(732) 321-6671

Region 3 (Delaware, Maryland, Pennsylvania,
Virginia, DC, West Virginia}

Regional Lead Contact
U.S. EPA Region 3

1650 Arch Street
Philadelphia, PA 19103
{215) 814-2088

Region 4 (Alabama, Florida, Georgia,
Kentucky, Mississippi, North Carolina, South
Carolina, Tennessee)

Regional Lead Contact

U.S. EPA Region 4

AFC Tower, 12th Floor, Air, Pesticides & Toxics
61 Forsyth Street, SW

Atlanta, GA 30303

(404) 562-8998

Region 5 (lllinois, Indiana, Michigan,
Minnesota, Ohio, Wisconsin)

Regional Lead Contact
U.S. EPA Region 5 (DT-8J)
77 West Jackson Boulevard
Chicago, IL 60604-3666
(312) 886-7836

Region 6 (Arkansas, Louisiana, New Mexico,
Oklahoma, Texas, and 66 Tribes)

Regional Lead Contact

1445 Ross Avenue, 12th Floor
Dallas, TX 75202-2733

(214) 665-2704

Region 7 {lowa, Kansas, Missouri, Nebraska)

Regional Lead Contact
U.S. EPA Region 7
11201 Renner Bivd.
WWPD/TOPE

Lenexa, KS 66219
(800) 223-0425

Region 8 {Colorado, Montana, North
Dakota, South Dakota, Utah, Wyoming)

Regional Lead Contact
U.S. EPA Region 8

1595 Wynkoop St.
Denver, CO 80202
{303) 312-6966

Region 9 (Arizona, California, Hawaii,
Nevada)

Regional Lead Contact

U.S. EPA Region 9 (CMD-4-2)
75 Hawthorne Street

San Francisco, CA 94105
(415) 947-4280

Region 10 (Alaska, Idaho, Oregon,
Washington)

Regional Lead Contact

U.S. EPA Region 10

Solid Waste & Toxics Unit (WCM-128)
1200 Sixth Avenue, Suite 900
Seattle, WA 98101

(206) 553-1200



Consumer Product Safety Commission (CPSC)

The CPSC protects the public against unreasonable risk of injury
from consumer products through education, safety standards
activities, and enforcement. Contact CPSC for further information
regarding consumer product safety and regulations.

CPSC

4330 East West Highway
Bethesda, MD 20814-4421
1-800-638-2772

cpsc.gov or saferproducts.gov

J. 5. Department of Housing and Urban
Developiment (HUD)

A

HUD's mission is to create strong, sustainable, inclusive
communities and quality affordable homes for all. Contact HUD's
Office of Healthy Homes and Lead Hazard Control for further
information regarding the Lead Safe Housing Rule which protects
families in pre-1978 assisted housing and the lead hazard control
and research grant programs.

HUD

451 Seventh Street, SW, Room 8236
Washington, DC 20410-3000

(202) 402-7698
hud.gov/offices/lead/

This document is in the public domain. It may be produced by an individual or organization without
permission. Information provided in this bocklet is based upon current scientific and technical
understanding of the issues presented and is reflective of the jurisdictional boundaries established by
the statues governing the co-authoring agencies. Following the advice given will not necessarily

provide complete protection in all situations or against all health hazards that can be caused by lead
exposure.

U. S. EPA Washington DC 20460 EPA-747-K-12-001
U. 5. CPSC Bethesda MD 20814 December 2012
U. S. HUD Washington OC 20410
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- Children under 6 years old are most at risk for lead
poisoning in your home.

Lead exposure can harm young children, babies, and
fetuses even before they are born.

- Homes, schools, and child care facilities built before 1978
are likely to contain lead-based paint.

Even children who seem healthy may have dangerous
levels of lead in their bodies.

- Disturbing surfaces with lead-based paint or removing
lead-based paint improperly can increase the danger to
your family.

- People can get lead into their bodies by breathing or
swallowing lead dust, or by eating soil or paint chips
containing lead.

- People have many options for reducing lead hazards.
Generally, lead-based paint that is in good condition is not
a hazard (see page 10).
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What is EIV?

ElV is a web-based computer system containing
employment and income information
on individuals participating in HUD’s
rental assistance programs. This
information assists HUD in making
sure “the right benefits go to the right
persons”,

o s ™

—

What income information is
in EIV and where does it come
from?

The Social Security Administration:

»  Social Security (SS) benefits

*  Supplemental Security Income (SSI) benefits
«  Dual Entitlement SS benefits

The Department of Health and Human Services
(HSS) National Directory of New Hires (NDNH):
+  Wages

= Unemployment compensation

+  New Hire (W-4) i

What is the information in EIV
used for?

The EIV system provides the owner and/or
manager of the property where you live with your
income information and employment history. This
information is used to meet HUD's requirement

to independently verify your employment and/

or income when you recertify for continued rental
assistance. Getting the information from the EIV
system is more accurate and less time consuming
and costly to the owner or manager than contacting
your income source directly for verification.

Property owners and managers are able to use the
EIV system to determine if you:

= correctly reported your income

They will also be able to determine if you:

+  Used a false social security number

- Failed to report or under reported the income of
a spouse or other household member

* Receive rental assistance at another property

Is my consent required to get
information about me from EIV?

Yes. When you sign form HUD-9887, Notice and
Consent for the Release of Information, and form
HUD-9887-A, Applicant's/Tenant's Consent to the
Release of Information, you are giving your consent
for HUD and the property owner or manager

to obtain information about you to verify your
employment and/or income and determine your
eligibility for HUD rental assistance. Your failure
to sign the consent forms may result in the denial
of assistance or termination of assisted housing
benefits.

Who has access to the EIV
information?

Only you and those parties listed on the consent form
HUD-8887 that you must sign have access to the
information in EIV pertaining to you.

What are my responsibilities?

As a tenant in a HUD assisted property, you must
certify that information provided on an application
for housing assistance and
the form used to certify and
recertify your assistance (form
HUD-50058) is accurate and
honest. This is also described
in the Tenants Rights &
Responsibilities brochure

that your property owner or
manager is required to give to
you every year.




Penalties for providing false information

Providing false information is fraud. Penalties for
those who commit fraud could include eviction,
repayment of overpaid assistance received, fines

up to $10,000, imprisonment for up to 5 years,
prohibition from receiving any future rental assistance
and/or state and local government penalties.

Protect yourself, follow HUD reporting
requirements

When completing applications and recertifications,
you must include all sources of income you or any
member of your household receives. Some sources
include:

+  Income from wages
- * Welfare payments
-+ Unemployment benefits
.+ Social Security (SS) or Supplemental Security
Income (SSI) benefits
1 Veteran benefits
+  Pensions, retirement, etc.
+ Income from assets
*  Monies received on behalf of a child such as:
- Child support
- AFDC payments
- Social security for children, etc.

If you have any questions on whether money
received should be counted as income, ask your
property owner or manager.

When changes occur in your household income
or family composition, : ’
immediately contact your

property owner or manager to
determine if this will affect your [g
rental assistance.

Your property owner or
manager is required to provide AT
you with a copy of the fact sheet “How Your Rent
Is Determined” which includes a listing of what is
included or excluded from income.

What if I disagree with the EIV
information?

If you do not agree with the employment and/or
income information in EIV, you must tell your property
owner or manager. Your property owner or manager
will contact the income source directly to obtain
verification of the employment and/or income you
disagree with. Once the property owner or manager
receives the information from the income source, you
will be notified in writing of the results,

What if I did not report income
previously and it is now being
reported in EIV?

If the EIV report discloses income from a prior period
that you did not report, you have two options: 1)
you can agree with the EIV report if it is correct,

or 2) you can dispute the report if you believe it is
incorrect. The property owner or manager will then
conduct a written third party verification with the
reporting source of income. If the source confirms
this income is accurate, you will be required to repay
any overpaid rental assistance as far back as five

(5) years and you may be subject to penalties if it is
determined that you deliberately tried to conceal your
income.

What if the information in EIV is
not about me?

EIV has the capability to uncover cases of potential
identity theft, someone could be using your social
security number. If this is discovered, you must

notify the Social Security Administration by calling
them toll-free at 1-800-772-1213. Further information
on identity theft is available on the Social Security
Administration website at. http://www.ssa.gov/
pubs/10064.html.

Who do I contact if my income
or rental assistance is not being
calculated correctly?

First, contact your property owner or manager for
an explanation.

If you need further assistance, you may contact the
contract administrator for the property you live in;
and if it is not resolved
to your satisfaction, you
may contact HUD. For
help locating the HUD
office nearest you, which
can also provide you
contact information for ; :
the contract administrator, B§ p
please call the Multifamily i
Housing Clearinghouse
at: 1-800-685-8470.

Where can I obtain more
information on EIV and the
income verification process?

Your property owner or manager can provide you
with additional information on EIV and the income
verification process. They can also refer you to
the appropriate contract administrator or your local
HUD office for additional information.

If you have access to a computer, you can read
more about EIV and the income verification
process on HUD's Multifamily EIV homepage at:
www.hud.gov/offices/hsg/mfh/rhiip/eiv/eivhome.
cfm.
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FAIR HOUSING — EQUAL OPPORTUNITY FOR ALL

America, in every way, represents equality of opportunity for all persons.
The rich diversity of its citizens and the spirit of unity that binds us all
symbolize the principles of freedom and justice upon which this nation
was founded. That is why it is extremely disturbing when new immigrants,
minorities, families with children, and persons with disabilities are denied
the housing of their choice because of illegal discrimination.

The Department of Housing and Urban Development (HUD) enforces
the Fair Housing Act, which prohibits discrimination and the intimidation
of people in their homes, apartment buildings, and condominium
developments —in nearly all housing transactions, including the rental and
sale of housing and the provision of mortgage loans.

Equal access to rental housing and homeownership opportunities is the
cornerstone of this nation’s federal housing policy. Housing providers who
refuse to rent or sell homes to people based on race, color, national origin,
religion, sex, familial status, or disability are violating federal law, and HUD
will vigorously pursue enforcement actions against them.

Housing discrimination is not only illegal, it contradicts in every way the
principles of freedom and opportunity we treasure as Americans. HUD is
committed to ensuring that everyone is treated equally when searching for
a place to call home.
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THE FAIR HousING ACT

The Fair Housing Act prohibits discrimination
in housing because of:

Race or color

National Origin

Religion

Sex

Familial status (including children under the age of 18 living with
parents or legal custodians; pregnant women and people securing
custody of children under 18)

Disability

WHAT HOUSING IS COVERED?

The Fair Housing Act covers most housing. In some circumstances,
the Act exempts owner-occupied buildings with no more than four
units, single-family housing sold or rented without the use of a broker
and housing operated by organizations and private clubs that limit
occupancy to members.

WHAT IS PROHIBITED?

In the Sale and Rental of Housing: No one may take any of the following
actions based on race, color, religion, sex, disability, familial status,
or national origin:

.

Refuse to rent or sell housing

Refuse to negotiate for housing

Make housing unavailable

Otherwise deny a dwelling

Set different terms, conditions or privileges for sale or rental of a
dwelling

Provide different housing services or facilities

Falsely deny that housing is available for inspection, sale or rental

1
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»  For profit, persuade, or try to persuade homeowners to sell or
rent dwellings by suggesting that people of a particular race,
etc. have moved, or are about to move into the neighborhood
(blockbusting) or
Deny any person access to, membership or participation
in, any organization, facility or service (such as a multiple
listing service) related to the sale or rental of dwellings, or
discriminate against any person in the terms or conditions of
such access, membership or participation.

In Mortgage Lending: No one may take any of the following actions
based on race, color, religion, sex, disability, familial status, or
national origin:

»  Refuse to make a mortgage loan

+ Refuse to provide information regarding loans

* Impose different terms or conditions on a loan, such as
different interest rates, points, or fees

» Discriminate in appraising property

* Refuse to purchase a loan or

+ Set different terms or conditions for purchasing a loan.

» In addition, it is a violation of the Fair Housing Act to:

«  Threaten, coerce, intimidate orinterfere with anyone exercising
a fair housing right or assisting others who exercise the right

« Make, print, or publish any statement, in connection with the
sale or rental of a dwelling, which indicates a preference,
limitation, or discrimination based on race, color, religion, sex,
disability, familial status, or national origin. This prohibition
against discriminatory advertising applies to single-family and
owner-occupied housing that is otherwise exempt from the
Fair Housing Act

« Refuse to provide homeowners insurance coverage for a
dwelling because of the race, color, religion, sex, disability,
familial status, or national origin of the owner and/or occupants
of a dwelling

« Discriminate in the terms or conditions of homeowners
insurance coverage because of the race, color, religion, sex,
disability, familial status, or national origin of the owner and/or
occupants of a dwelling

2



Refuse to provide available information on the full range of
homeowners insurance coverage options available because
of the race, etc. of the owner and/or occupants of a dwelling
Make print or publish any statement, in connection with the
provision of homeowners insurance coverage, that indicates
a preference, limitation or discrimination based on race, color,
religion, sex, disability, familial status or national origin.

ADDITIONAL PROTECTION IF YOU HAVE A DISABILITY

If you or someone associated with you:

Example:

Example:

Have a physical or mental disability (including hearing, mobility
and visual impairments, cancer, chronic mental iliness, HIV/
AIDS, or mental retardation) that substantially limits one or
more major life activities

Have a record of such a disability or

Are regarded as having such a disability, a housing provider
may not:

- Refuse to let you make reasonable modifications to your

dwelling or common use areas, at your expense, if it may
be necessary for you to fully use the housing. (Where
reasonable, a landlord may permit changes only if you
agree to restore the property to its original condition when
you move.)

- Refuse to make reasonable accommodations in rules,

policies, practices or services if it may be necessary for
you to use the housing on an equal basis with nondisabled
persons.

Abuilding with a “no pets” policy must allow a visually impaired
tenant to keep a guide dog.

An apartment complex that offers tenants ample, unassigned
parking must honor a request from a mobility-impaired tenant
for a reserved space near her apartment if it may be necessary
to assure that she can have access to her apartment.




However, the Fair Housing Act does not protect a person who is a
direct threat to the health or safety of others or who currently uses
illegal drugs.

Accessibility Requirements for New Multifamily Buildings: In buildings
with four or more units that were first occupied after
March 13, 1991, and that have an elevator:

+ Public and common use areas must be accessible to persons
with disabilities

< All doors and hallways must be wide enough for wheelchairs

All units must have:

An accessible route into and through the unit

Accessible light switches, electrical outlets, thermostats
and other environmental controls

Reinforced bathroom walls to allow later installation of
grab bars and

Kitchens and bathrooms that can be used by people in
wheelchairs.

If a building with four or more units has no elevator and was first
occupied after March 13, 1991, these standards apply to ground
floor units only.

These accessibility requirements for new multifamily buildings do
not replace more stringent accessibility standards required under
State or local law.

HOUSING PROTECTION FOR FAMILIES WITH CHILDREN

4
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The Fair Housing Act makes it unlawful to discriminate against a person
whose household includes one or more children who are under 18 years
of age (familial status). Familial status protection covers households in
which one or more minor children live with:

* Aparent,

* Aperson who has legal custody (including guardianship) of a
minor child or children; or

* The designee of a parent or legal custodian, with the written
permission of the parent or legal custodian.

Familial status protection also extends to pregnant women and
any person in the process of securing legal custody of a minor
child (including adoptive or foster parents).

The “Housing for Older Persons” Exemption: The Fair Housing
Act specifically exempts some senior housing facilities and
communities from liability for familial status discrimination. Exempt
senior housing facilities or communities can lawfully refuse to
sell or rent dwellings to families with minor children. In order to
qualify for the "housing for older persons” exemption, a facility or
community must prove that its housing is:

* Provided under any State or Federal program that HUD has
determined to be specifically designed and operated to assist
elderly persons (as defined in the State or Federal program);

or

+ Intended for, and solely occupied by persons 62 years of age
or older; or

« Intended and operated for occupancy by persons 55 years of
age or older.

In order to qualify for the “55 or older” housing exemption,

a facility or community must satisfy each of the following

requirements:

+ at least 80 percent of the units must have at least one
occupant who is 55 years of age or older; and
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« the facility or community must publish and adhere to policies
and procedures that demonstrate the intent to operate as “55
or older” housing; and

« the facility or community must comply with HUD's regulatory
requirements for age verification of residents.

The “housing for older persons” exemption does not protect
senior housing facilities or communities from liability for housing
discrimination based on race, color, religion, sex, disability, or
national origin.

HUD is ready to help with any problem of housing discrimination.
If you think your rights have been violated, you may file a
complaint online, write a letter or telephone the HUD office
nearest you. You have one year after the alleged discrimination
occurred or ended to file a complaint with HUD, but you should
file it as soon as possible.

IF YOU THINK YOUR RIGHTS HAVE BEEN VIOLATED

What to Tell HUD:

*  Your name and address

* The name and address of the person your complaint is against
(the respondent)

*  The address or other identification of the housing involved

» A short description of the alleged violation (the event that
caused you to believe your rights were violated)

*  The date(s) of the alleged violation.

Where to Write or Call: File a complaint online, send a letter to the HUD
office nearest you, or if you wish, you may call that office directly. Persons
who are deaf or hard of hearing and use a TTY, may call those offices
through the toll-free Federal Information Relay Service at 1-800-877-8339.

For Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island
and Vermont:
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BOSTON REGIONAL OFFICE
(Complaints_office_01@hud.gov)

U.S. Department of Housing and Urban Development
Thomas P. O'Neill Jr. Federal Building

10 Causeway Street, Room 321

Boston, MA 02222-1092

Telephone (617) 994-8300 or 1-800-827-5005

Fax (617) 565-7313 * TTY (617) 565-5453

For New Jersey, New York, Puerto Rico and the U.S. Virgin Islands:
NEW YORK REGIONAL OFFICE

(Complaints_office 02@hud.gov)

U.S. Department of Housing and Urban Development

26 Federal Plaza, Room 3532

New York, NY 10278-0068

Telephone (212) 542-7519 or 1-800-496-4294

Fax (212) 264-9829 *TTY (212) 264-0927

For Delaware, District of Columbia, Maryland, Pennsylvania, Virginia and
West Virginia:

PHILADELPHIA REGIONAL OFFICE

(Complaints_office 03@hud.gov)

U.S. Department of Housing and Urban Development

The Wanamaker Building

100 Penn Square East

Philadelphia, PA 19107-9344

Telephone (215) 861-7646 or 1-888-799-2085

Fax (215) 656-3449 * TTY (215) 656-3450

For Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina,
South Carolina, and Tennessee:
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ATLANTA REGIONAL OFFICE

(Complaints_office 0O4@hud.gov)

U.S. Department of Housing and Urban Development
Five Points Plaza

40 Marietta Street, 16th Floor

Atlanta, GA 30303-2808

Telephone (404) 331-5140 or 1-800-440-8091 x2493
Fax (404) 331-1021 * TTY (404) 730-2654

For lllinois, Indiana, Michigan, Minnesota, Ohio and Wisconsin:
CHICAGO REGIONAL OFFICE
(Complaints_office_05@hud.gov)

U.S. Department of Housing and Urban Development

Ralph H. Metcalfe Federal Building

77 West Jackson Boulevard, Room 2101

Chicago, IL 60604-3507

Telephone 1-800-765-9372

Fax (312) 886-2837 * TTY (312) 353-7143

For Arkansas, Louisiana, New Mexico, Oklahoma and Texas:
FORT WORTH REGIONAL OFFICE

(Complaints_office 06@hud.gov)

U.S. Department of Housing and Urban Development

801 Cherry Street

Suite 2500, Unit #45

Fort Worth, TX 76102-6803

Telephone (817) 978-5900 or 1-888-560-8913

Fax (817) 978-5876/5851 * TTY (817) 978-5595

For lowa, Kansas, Missouri and Nebraska:
KANSAS CITY REGIONAL OFFICE
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(Complaints_office_07@hud.gov)

U.S. Department of Housing and Urban Development
Gateway Tower |l

400 State Avenue, Room 200, 4th Floor

Kansas City, KS 66101-2406

Telephone (913) 551-6958 or 1-800-743-5323

Fax (913) 561-6856 * TTY (913) 551-6972

For Colorado, Montana, North Dakota, South Dakota, Utah and Wyoming:
DENVER REGIONAL OFFICE

(Complaints_office 08@hud.gov)

U.S. Department of Housing and Urban Development

1670 Broadway

Denver, CO 80202-4801

Telephone (303) 672-5437 or 1-800-877-7353

Fax (303) 672-5026 * TTY (303) 672-5248

For Arizona, California, Hawalii and Nevada:

SAN FRANCISCO REGIONAL OFFICE
(Complaints_office_09@hud.gov)

U.S. Department of Housing and Urban Development
600 Harrison Street, Third Floor

San Francisco, CA 94107-1387

Telephone 1-800-347-3739

Fax (415) 489-6558 * TTY (415) 489-6564

For Alaska, Idaho, Oregon and Washington:
SEATTLE REGIONAL OFFICE
(Complaints_office_10@hud.gov)

U.S. Department of Housing and Urban Development
Seattle Federal Office Building

909 First Avenue, Room 205

Seattle, WA 98104-1000

Telephone (206) 220-5170 or 1-800-877-0246

Fax (206) 220-5447 * TTY (206) 220-5185
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If after contacting the local office nearest you, you still have questions —
you may contact HUD further at:

U.S. Department of Housing and Urban Development
Office of Fair Housing and Equal Opportunity

451 7th Street, S.W., Room 5204

Washington, DC 20410-2000

Telephone 1-800-669-9777

Fax (202) 708-1425 * TTY 1-800-927-9275
www.hud.gov/fairhousing

If You Are Disabled: HUD also provides:

A TTY phone for the deaf/hard of hearing users (see above
list for the nearest HUD office)
Interpreters, Tapes and Braille materials

Assistance in reading and completing forms

WHAT HAPPENS WHEN YOU FILE A COMPLAINT?

HUD will notify you in writing when your complaint is accepted for
filing under the Fair Housing Act. HUD also will:

Notify the alleged violator (respondent) of the filing of your
complaint, and allow the respondent time to submit a written
answer to the complaint.

Investigate your complaint, and determine whether or not
there is reasonable cause to believe that the respondent
violated the Fair Housing Act.

Notify you and the respondent if HUD cannot complete its
investigation within 100 days of filing your complaint, and
provide reason for the delay.

Fair Housing Act Conciliation: During the complaint investigation, HUD
is required to offer you and the respondent the opportunity to
voluntarily resolve your complaint with a Conciliation Agreement.
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A Conciliation Agreement provides individual relief to you, and
protects the public interest by deterring future discrimination by
the respondent. Once you and the respondent sign a Conciliation
Agreement, and HUD approves the Agreement, HUD will cease
investigating your complaint. If you believe that the respondent
has violated breached your Conciliation Agreement, you should
promptly notify the HUD Office that investigated your complaint. If
HUD determines that there is reasonable cause to believe that the
respondent violated the Agreement, HUD will ask the U.S.
Department of Justice to file suit against the respondent in Federal
District Court to enforce the terms of the Agreement.

Complaint Referrals to State or Local Public Fair Housing Agencies:

If HUD has certified that your State or local public fair housing
agency enforces a civil rights law or ordinance that provides rights,
remedies and protections that are “substantially equivalent” to
the Fair Housing Act, HUD must promptly refer your complaint to
that agency for investigation, and must promptly notify you of the
referral. The State or local agency will investigate your complaint
under the “substantially equivalent” State or local civil rights law
or ordinance. The State or local public fair housing agency must
start investigating your complaint within 30 days of HUD's referral,
or HUD may retrieve (“reactivate”) the complaint for investigation
under the Fair Housing Act.

WHAT HAPPENS IF I’'M GOING TO LLOSE MY HOUSING
THROUGH EVICTION OR SALE?

If you need immediate help to stop or prevent a severe problem
caused by a Fair Housing Act violation, HUD may be able to assist
you as soon as you file a complaint. HUD may authorize the U.S.
Department of Justice to file a Motion in Federal District Court
for a Temporary Restraining Order (TRO) against the respondent,
followed by a Preliminary Injunction pending the outcome of HUD’s
investigation. A Federal Judge may grant a TRO or a Preliminary
Injunction against a respondent in cases where:

11



« |rreparable (irreversible) harm or injury to housing rights is
likely to occur without HUD’s intervention; and

«  There is substantial evidence that the respondent has violated
the Fair Housing Act.

Example: An owner agrees to sell a house, but, after discovering that the

buyers are black, pulls the house off the market, then promptly
lists it for sale again. The buyers file a discrimination complaint
with HUD. HUD may authorize the U.S. Department of Justice to
seek an injunction in Federal District Court to prevent the owner
from selling the house to anyone else until HUD investigates the
complaint.

WHAT HAPPENS AFTER A COMPLAINT INVESTIGATION?

Determination of Reasonable Cause, Charge of Discrimination, and

Election: When your complaint investigation is complete, HUD
will prepare a Final Investigative Report summarizing the evidence
gathered during the investigation. If HUD determines that there is
reasonable cause to believe that the respondent(s) discriminated
against you, HUD will issue a Determination of Reasonable
Cause and a Charge of Discrimination against the respondent(s).
You and the respondent(s) have twenty (20) days after receiving
notice of the Charge to decide whether to have your case heard
by a HUD Administrative Law Judge (ALJ) or to have a civil trial in
Federal District Court.

HUD Administrative Law Judge Hearing: If neither you nor the

respondent elects to have a Federal civil trial before the 20-day
Election Period expires, HUD will promptly schedule a Hearing for
your case before a HUD ALJ. The ALJ Hearing will be conducted
in the locality where the discrimination allegedly occurred. During
the ALJ Hearing, you and the respondent(s) have the right to
appear in person, to be represented by legal counsel, to present
evidence, to cross-examine witnesses and to request subpoenas
in aid of discovery of evidence. HUD attorneys will represent you
during the ALJ Hearing at no cost to you; however, you may also

12
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choose to intervene in the case and retain your own attorney. At
the conclusion of the Hearing, the HUD ALJ will issue a Decision
based on findings of fact and conclusions of law. If the HUD ALJ
concludes that the respondent(s) violated the Fair Housing Act,
the respondent(s) can be ordered to:

+  Compensate you for actual damages, including out-of-pocket
expenses and emotional distress damages

»  Provide permanent injunctive relief.

+  Provide appropriate equitable relief (for example, make the
housing available to you).

« Pay your reasonable attorney’s fees.

» Pay a civil penalty to HUD to vindicate the public interest. The
maximum civil penalties are: $16,000, for a first violation of
the Act; $37,500 if a previous violation has occurred within
the preceding five-year period; and $65,000 if two or more
previous violations have occurred within the preceding
seven-year period.

Civil Trial in Federal District Court: If either you or the respondent elects
to have a Federal civil trial for your complaint, HUD must refer
your case to the U.S. Department of Justice for enforcement. The
U.S. Department of Justice will file a civil lawsuit on your behalf
in the U.S. District Court in the district in which the discrimination
allegedly occurred. You also may choose to intervene in the case
and retain your own attorney. Either you or the respondent may
request a jury trial, and you each have the right to appear in
person, to be represented by legal counsel, to present evidence,
to cross-examine witnesses, and to request subpoenas in aid of
discovery of evidence. If the Federal Court decides in your favor,
a Judge or jury may order the respondent(s) to:

- Compensate you for actual damages, including out-of-pocket
expenses and emotional distress damages

»  Provide permanent injunctive relief.

« Provide appropriate equitable relief (for example, make the
housing available to you).

«  Pay your reasonable attorney’s fees.

+  Pay punitive damages to you.

13



Determination of No Reasonable Cause and Dismissal: If HUD

finds that there is no reasonable cause to believe that the
respondent(s) violated the Act, HUD will dismiss your complaint
with a Determination of No Reasonable Cause. HUD will notify
you and the respondent(s) of the dismissal by mail, and you may
request a copy of the Final Investigative Report.

Reconsiderations of No Reasonable Cause Determinations: The Fair

Housing Act provides no formal appeal process for complaints
dismissed by HUD. However, if your complaint is dismissed with
a Determination of No Reasonable Cause, you may submit a
written request for a reconsideration review to: Director, FHEO
Office of Enforcement, U.S. Department of Housing and Urban
Development, 451 7th Street, SW, Room 5206, Washington, DC
20410-2000.

IN ADDITION

You May File a Private Lawsuit: You may file a private civil lawsuit without

first filing a complaint with HUD. You must file your lawsuit within
two (2) years of the most recent date of alleged discriminatory
action.

If you do file a complaint with HUD and even if HUD dismisses
your complaint, the Fair Housing Act gives you the right to file a
private civil lawsuit against the respondent(s) in Federal District
Court. The time during which HUD was processing your complaint
is not counted in the 2-year filing period. You must file your lawsuit
at your own expense; however, if you cannot afford an attorney,
the Court may appoint one for you.

Even if HUD is still processing your complaint, you may file a
private civil lawsuit against the respondent, unless (1) you have
already signed a HUD Conciliation Agreement to resolve your
HUD complaint; or (2) a HUD Administrative Law Judge has
commenced an Administrative Hearing for your complaint.

14
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Other Tools to Combat Housing Discrimination:

If there is noncompliance with the order of an Administrative
Law Judge, HUD may seek temporary relief, enforcement of
the order or a restraining order in a United States Court of
Appeals.

The Attorney General may file a suit in Federal District Court
if there is reasonable cause to believe a pattern or practice of
housing discrimination is occurring.
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Report Housing Discrimination

il
2, IIIIIII *,, U.S. Department of Housing and Urban Development
P8an peveS Office of Fair Housing and Equal Opportunity

QUESTION 1

Why do you believe someone discriminated against you,
someone you live with, or someone you sought to live with?

Choose at least one reason. You can choose more than one.

[[]Because of race

[]Because of color

D Because of religion

[[] Because of national origin (including limited English proficiency)
D Because of disability

I:I Because of sex (this includes, but is not limited to, discrimination because of gender, actual or
perceived gender identity or sexual orientation)

D Because of familial status (this includes children under 18 years old, pregnancy or seeking legal
custody)

D Because of, or as a direct result of, you or someone in your household being a survivor of
domestic violence, dating violence, sexual assault, or stalking (such as for having a criminal
record, eviction history, or bad credit history), or because you believe another housing right
under the Violence Against Women Act (VAWA) was violated (for example, your landlord did
not provide an emergency transfer, you were penalized for calling 9-1-1 or seeking emergency
services). VAWA protections apply regardless of sex, sexual orientation, or gender identity

D Because of retaliation, intimidation, or interference related to exercising a fair housing right or a
VAWA right (such as filing a complaint; testifying in a proceeding), or helping others to do so

D Other reason (explain below)

D Other members of my household or other people at the property experienced
discrimination. We'll collect their name(s) and contact information when we speak with you.

U.S. Department of Housing and Urban Development == An official form of the United States Government

Office of Fair Housing and Equal Opportunity (FHEQ) OMB Control #: 2529-0011
HUD-%03.1 Expiration Date: 12/31/23



QUESTION 2

Who discriminated against you?

Provide as much information as you have available. We won't contact them before speaking with you.

First name (or business name):

Last name:

Relationship to you: {e.g. landlord, lender, real estate agent)

Address:

Business name or job title:

Phone number 1: Phone number 2:

Email address:

Location (for example, name of residential rental or sales property, public entity, business, or bank):

Street address: Apt. or unit:

City: State: ZIP:

More than one person or business discriminated against me. We'll collect their name(s)
and contact information when we speak with you.

QUESTION 3

Where did the discrimination happen?

Provide the name and address of the building, apartment complex, or other location where the
discrimination occurred. Provide as much information as you have available.

Location (for example, name of residential rental or sales property, public entity, business, or bank):

Street address: Apt. or unit:

City: State: ZIP:

U.S. Department of Housing and Urban Development BE= An official form of the United States Government
Office of Fair Housing and Equal Opportunity (FHEQ) OMB Control #: 2529-0011

HUD-903.1 Expiration Date: 12/31/23



QUESTION 4

When did the discrimination happen?

If it happened multiple times or is still happening, provide the most recent date you experienced
discrimination.

Date(s) of discrimination:

DThe alleged discrimination is continuing or ongoing or the alleged discrimination is still
happening.

QUESTION 5

What happened?

Summarize the events and why you believe you experienced housing discrimination because

of race, color, national origin, religion, sex, disability, or familial status and/or a violation of your
VAWA rights. For example: Were you refused an opportunity to rent or buy housing? Denied a
loan? Told that housing was not available when in fact it was? Treated differently because of the
presence of minor children? Denied a disability related reasonable accommodation? Evicted
because of your sexual orientation? Terminated from participating in a housing-assistance
program? Denied a right because of or on the basis of being a survivor of domestic violence or
sexual assault? Penalized for calling 9-1-17 Treated differently or denied services by a state, local
government, public housing agency, or other organization that may receive money from HUD?
Describe the reasons you believe discrimination occurred, any evidence you might have and
provide the names of witnesses (if any).

What happened?:

NOTE: Continued on next page

U.S. Department of Housing and Urban Development EE= An official form of the United States Government
Office of Fair Housing and Equal Opportunity (FHEQ) OMB Control #: 2529-0011
HUD-903.1 Expiration Date: 12/31/23
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What happened? (continued):

NOTE: If you need more space, attach additional pages

U.S. Department of Housing and Urban Development BEZE= An official form of the United States Government
Cffice of Fair Housing and Equal Opportunity (FHEC) OMB Control #: 2529-00%1

HUD-903.1 Expiration Date: 12/31/23




CONTACT INFORMATION
How can we contact you?

We'll need to contact you after we review your information. We won't release any of your personal information
to the person whom you identified as discriminating against you before notifying them of a formal complaint.

Your name and contact information

First name: Last name;

Phone number: DCeII phone?

Email address(es):

Preferred contact:DPhone DEmail DOther

Best time to caII:D Morning DAﬁ:ernoon Preferred language(s):

Street address: Apt. or unit:

City: State: ZIP:
Your mailing address

Street Address: Apt. or unit:

City: State: Zip:

Second Point of Contact

First name: Last name:

Phone number: Email address:

Relationship to you (optional)
D Family member or friend

D Attorney

D Fair housing advocate or representative

DOther

U.S. Department of Housing and Urban Development B An official form of the United States Government
Office of Fair Housing and Equal Opportunity (FHEO) OMB Control #: 2529-0011
HUD-203.1 Expiration Date: 12/31/23



FORM INSTRUCTIONS

Where to mail, email, or fax your claim form

Submit online at www.hud.gov/fairhousing/fileacomplaint or send your claim form to the FHEO

regional office that serves the state or territory where the discrimination happened. We'll review
your information and contact you a soon as possible.

FHEO Region 1 (New England)

CT, ME, MA, NH, RI, VT

Mail:

FHEQO Region 1

Thomas P. O'Neill, Jr. Federal Building
10 Causeway St, Room 321

Boston, MA 02222

Email: lai fice01

Fax: Call (617) 994-8300 for assistance

FHEO Region 2 (NJ, NY, Caribbean)

NJ, NY, Puerto Rico, Virgin Islands

Mail:

FHEO Region 2

U.S. Department of Housing and Urban Development
26 Federal Plaza, Room 3532 New York, NY 10278
Email: ComplaintsOftice02@hud goy

Fax: Call {212) 542-7519 for assistance

FHEO Region 3 (Mid-Atlantic)

DE, DC, MD, PA, VA, WV

Mail:

FHEQO Region 3 The Wanamaker Building

100 Penn Square East, 12th Floor Philadelphia, PA 19107
Email: iai 4

Fax: Call (215) 861-7646 for assistance

FHEO Region 4 (Southeast)

AL, FL, GA, KY, MS, NC, SC, TN

Mail:

FHEQ Region 4 Five Points Plaza 40 Marietta NW St.,
16th Floor Atlanta, GA 30303

Email: ComplainisOffice04@hud.goy

Fax: Call (404) 331-5140 for assistance

FHEQ Region 5 (Upper Midwest)

IL, IN, MI, MN, OH, Wi

Mail:

FHEO Region 5 Ralph H. Metcalfe Federal Building

77 West Jackson Boulevard Rm. 2202 Chicago, IL 60604
Email: iai fi

Fax: Call (312) 913-8453 for assistance

U.S. Department of Housing and Urban Development
Office of Fair Housing and Equal Opportunity (FHEO)
HUD-903.1

FHEO Region 6 (South/Southwest)
AR, LA, NM, OK, TX

Mail:

FHEO Region 6

307 W. 7th Street Suite 1000

Fort Worth, TX 76102

Email: inte ()i @h,

Fax: Call (817) 978-5900 for assistance

FHEQ Region 7 {(Lower Midwest)
1A, KS, MO, NE

Mail:

FHEO Region 7

Gateway Tower Il 400 State Avenue,
Room 200 Kansas Cnty, KS 661 01
Emait: ; H
Fax: Call (91 3) 551-6958 for assistance

FHEC Region 8 (Mountain West)

CO, MT, ND, SD, UT, wy

Mail:

FHEO Region 8

U.S. Department of Housing and Urban Development
1670 Broadway Denver, CO 80202

Email: ComplaintsOffice08@hud.goy

Fax: Call (303} 672-5437 for assistance

FHEO Region 9 (West/Territory Islands)
AZ, American Samoa, CA, Guam, Hi, NV
Mail:

FHEQ Region 9 One Sansome St. Suite
1200 San Francnsco CA 94104
Email: lainisOff|

Fax: Call (415) 489-6524 for assistance

;

FHEQ Region 10 (Northwest)

AK, ID, OR, WA

Mail:

FHEOQ Region 10 Seattle Federal Office Building
Q200 First Avenue, Room 205 Seattle, WA 98104
Email: aintsOffi

Fax: Call (206} 220-5170 for assistance

%‘E An official form of the United States Government
OMB Control #: 2529-0011
Expiration Date: 12/31/23



Paperwork Reduction Act Burden Statement

The public reporting burden for this collection of information is estimated to average 0.75 hours,
including the time for reviewing instructions, searching existing data sources, gathering and
maintaining the data needed, and completing and reviewing the collection of information.

Send comments regarding this burden estimate or any other aspect of this collection of
information, including suggestions to reduce this burden, to the Reports Management Officer,
Paperwork Reduction Project, the Office of Information Technology, US. Department of Housing
and Urban Development, Washington, DC 20410-3600. When providing commenis, please refer to
OMB Approval No. 2529-0011. HUD may not conduct and sponsor, and a person is not required to
respond to, a collection of information unless the collection displays a valid control number.

This collection of information is required for collection of pertinent information from persons or
entities who wish to file housing discrimination complaints under the Fair Housing Act of 1948,

as amended. 42 U.S.C. § 3601 et seq. The information will be used to provide HUD with sufficient
information to contact aggrieved persons and notify respondents; make initial assessments
regarding HUD's authority to investigate allegations of unlawful housing discrimination; and
conduct administrative complaint investigations. No assurances of confidentiality are provided for
this information collection.

U.S. Department of Housing and Urban Development EES An official form of the United States Government
Office of Fair Housing and Equal Opportunity (FHEQ) OMB Control #: 2529-0011
HUD-903.1 Expiration Date: 12/31/23



LANDLORD/TENANT LAW

Legal Aid of
North Carolina

Greenshoro Office

LANDLORD/
TENANT LAW

1-800-951-2257

Serving:

Davidson, Guilford, Mentgomery, Randolph,
Rockingham & Rowan Counties

Se habla espafiol.
B e e gy

T e R e R e
Table of Contents

Landlord-Tenant Laws

North Carelina law sayvs that vour
landlord must keep vour housing
fit and safe. It also says that you,
the tenant, must payv vour rent,
keep vour home clean, and not
damage vour home. To make the
law work, both the tenant and the
landlord must do their part.

What Is Covered hy the Law?

All types of housing in which peo-
ple pay to live are covered:

» Houses

» Apartments

> Trailers

» Boarding houses
» Public housing

If you pay for your place by giving
vour landlord part of your crop. or if
vou pay by working for vour land-
lord. these laws protect you. too.
You do not have to have a written
lease 1o use these laws. (These laws
do not cover motel rooms. unless the
1001 1S vour primary residence).

(1]
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I Disclaimer

I Ilundlord Responsibilities

Your landlord must:

THIS PAMPHLET IS MEANT TO GIVE

YOU GENERAL INFORMATION,

&

IT 18

NOT MEANT TO GIVE YOU SPECIFIC

LEGAL ADVICE.

IF YOU WANT MORE

@

ADVICE ON YOUR PARTICULAR SITUA-
TION. OR IF YOU HAVE ANY QUES-

TIONS, YOU SHOULD CONTACT AN AT-
OR

TORNEY IN PRIVATE PRACTICE,

()

CONTACT LEGAL AID OF NORTH

CAROLINA.

®

LEGAL AID OF NORTH CAROLINA

PROVIDES FREE LEGAL ADVICE AND

N
)

REPRESENTATION TO LOW-INCOME
RESIDENTS OF DAVIDSON. GUILFORD,

MONTGOMERY, RAXNDOLPH,
INGHAM & RowaN COUNTIES.

WE CAN BE REACHED AT:

LANDLORD / TENANT LAW

Legal Aid of North Carolineg
Greensbara Office
122 North Elm Street
Suite 700
Greensbaro, NC 27401

Phone: (336) 272-0148
or 1-800-951.2257
Fax: {336) 333-9825

Rock-

Make any repairs needed 1o keep your
place fit and safe.

Keep the plunbing. heating. samtary and
electrical equipment in good and safe
working order. and provide a smoke alarn.

3 If the landlord provides appliances. like a

stove or a refrigerator, e or she must fix
them if they break down.

: Keep the staus. sidewalks and areas that

are used by evervone in the building in
safe condition.

Obey local housing codes. Many tovwns
and counties have passed laws that say
what a fit and safe place should have. such
as window screens. hot and cold water.
door locks and more.  These laws are
called the “Housing Code.™ To find out if
your town or county has a Housing Code
and swhat the Code says. call vour town
hall or county inspections office.

Inform vou if he or she sells the property.

Tell vou in wrinng of any <complants
abour the wav you are weasing the
property: and

> Leave you aloue while vou are hiving

there. There are some excepnions 1o this
rule. such as the landlord’s night to mspect
the property. but generally wlhile vou rent.
it is if vou owned the place.

4

Tenant Responsibilities

You must:

& Pay vouwr reat on time.

D Keep vour place as clean and safe as
vou can. Ger rid of garbage in a ¢lean
and safz way. Keep the plumbing
(sinks, toilet. bathrub) clean.

[

3 Not damage vour place or let anyone
visiting you damnage vour place. Re-
member: If vour guest damages your
place. you may be responsible. Your
landlord may not have to fix damages
caused by you or your guest. Your
landlord may bill vou for the repairs.

*» Give vowr landlord notice if vou decide
to move out at the end of your lease. If
you have a written lease. usually the
amount of notice required is stared in
the lease. If not. North Carolina law
states that proper notice is:

[t

« 2 days if vou pay rear every week

« T days if you pay rent every month

» | month if the lease is vear-to-year

o 30 days if you own a mobile home
and rent the lot

Notiee does not have to be in writing.
but ir is always better to write the land-
lord a letter. date the letter. include the
date vou plan to move and keep a copy
of the letter.

5

Is There a Limit to How Much
Rent | Can Be Charged?

No. Unless vou live in housing where
vour rent is based on vour income. there
15 no limit to how much rent vour land-
lord can charge. The only way to con-
trol the rent is the lease agreement.

Can My Landlord Charge Fees if
| Can’t Pay the Rent on Time?

Yes. North Carolina law allows the
Landlord o charge up to $15 or 5% of
the rent. whichever is greater. A late fee
can only be charged one time for each
late rental payment. Late fees may not
be deducted for vour next rent paviment.

Can My Landlord Charge Me a
Deposit for Having Pets?

Yes. Your landlord can collect money
for a pet deposit if vou are going to
have a pet living with vou. Your land-
lord does not have to refund the money
collected for a pet deposit unless the
lease permits it.

(6
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What to Do If You Are Getting Evicted

A Tenant cannot be evicted without the
landlord getting a court ovder. The process
by which the landlord gets this ovder is
called “Summary Ejectment.”

How does Summary Ejectment
]

(&)

The landlord files a Summary Eject-
ment Complaint after notice to vou,

The tenant will receive a ~Summons™
from the court. The summions will tell
you when where vou should go to comr.
A copy of the Complaint comes with the
sununons. [If you recaive a sununons. vou
should contact an attorney immediately.

[E]

@ A hearing will be held. The hearmy is
usually held before a magistrate. who will
decide the case. Each side will be allowed
1o speak. The landlord can ask that vou be
evicted. ask for money. or both.

2 The magistrate will make a decision. If
the magistrate agrees with the landlord that
vou should be evicted. he or she wvill enter
a “udgment for possession.” The magis-
uate may also order you 10 pay ren: owed
and damages up to $4.000. This order 15
called a “money judgment.”

@ You have 10 days to appeal the magis-
trate's decision. You must file the appeal
m writing—you can ak the clark for a
torm. If vou decide to appeal. the land-
lord cannot evict vou if vou follow cer-
tain steps—see pages 15-16.

00

Reasons Your Landlord Can Evict You

Non-payment of Rent

The landlord must demand the remt and want
10 davs before filing a complaint agamst you
ar the cowthonse. To ~demand”™ the rent. the
landlord must efther ask you for the rent or
write you a letter abour the rent and explam
that vou will be evicted unless yvou pay it.

If vou have paid: vou should show the mag-
fstrate vour remt receipts or give other evi-
dence that you have paid during the hearing.

If vou have not paid. but vou can pay the past
due rent. oy 1o pay the landlord before the
hearing. Remember that once the landlord
files the eviction papers against You. vou must
pay court costs as well. You can either send
the money by certified mail or ger a wrinen
receipt from the landlord. You can also offer
the magistrate the full rent ar the heanng plus
court costs and avord eviction (if non-payment
of rent is the only grounds for eviction). You
must do 1lus before a judgment i3 given by the
magistrate. As soon as the case is called. you
should el the magistrate vou have the rent
and cowrt costs as ask for the case to be dis-
nussed.

Lease Termination

If yvou stay after the rental period ends. either
because the written lease ended or vour land-
lord 10ld vou to move out. and the landlord

00

does not continue o accept your rent. the court
may evict you for “helding over.”

The landlord must give you proper nonee 1o
nMove:

» 2 days if vou pay rent every week

« 7 days if you pay rent every meonth

« 1 monzh 1f the lease 15 vear-to-year

o 30 daxs 1f you own a mobile home and
rent the lot

This notice does not have to be in wrnng. If
the landlord ¢an prove thar the lzase has been
tenminated. yvou can be evicrad.

Breach of the Lease

Your landlord may try to prove that you broke
{“breached™) the lease by causmg damage. dis-
wnbing the neighbors or other actions. The
landiord must prove the case with evidence
You will have a chance 1o present wimesses
and evidence to show that the landlord’s claims
are false or are not a senous vielation of the
lease agreement. The landlord does not have to
give vou notice hefore starting the eviction
process. so long as the landlord 15 claiming that
vou brzached the lease. However, the landlord
must have a certain clause m the lease that al-
lows him or her o evict vou befare your lease
ends. Iris called a forfeirure clavse. If you are
beiug evicted for breaching somne term of
the lease. contact an attorney immediately
(or ¢all our office af 1-800-672-5834).

06

Retaliatory Eviction
L]

Your landlord cannet legally evict you for:
+  (omplaining about bad condinons
o Requasung repairs

« Complaiming to a zovernment
agency about vielation™s of health
or safety laws or any other law

o Towing a tenant’s organization

o Trving o get yow nghts wunder the
lease

Trving 1o evict you for any of these reasons is
called “retaliatory eviction.” If you believe
that your fandlord 15 doing ths, 1y 1o explain
to the magistrate why you believe the land-
lord 15 wying to evier vou. Any evidence you
have—piciures. written requests for repairs.
vill be helptul.

Remember:

If you receive eviction papers, you
should contact an atterney immedi-
ately. If vou live in Alamance, An-
son, Caswell. Chatham. Moore, Or-
ange or Richmond counties, vou can
call Legal Aid of North Carolina at:

1-800-951-2257
00
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Legal Aid of North Carolina
Svite 700
Greensboro, NC 27401

Greensboro Office
122 North Elm Street
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Housing Assistance Payments Contract U.S. Department of Housing
HAP Cont t and Urban Development

( . ontrac ) . Office of Public and Indian Housing
Section 8 Tenant-Based Assistance

Housing Choice Voucher Program

Yart A of the HAP Contract: Contract Information

(To prepare the contract. fill out all contract information in Part A.)

1. Contents of Contract
Fis HAP contract has three pants:

Part A: Contract Information
Part B: Body of Contract

Part C; Tenancy Addendum

SAMPLE

SAMPLE

4. Houschold

The following persons may reside in the unit. Other persons may not be added to the houschold without prior writien approval of
the owner and the PHA.

SAMPLE

5. Initial Lease Term

The initial lease term begins on (mnv/dd/yyyy):

The initial lease term ends on (min/dd/yyyy):

6. [Initial Rent to Owner
The initial rent to owner is: $ o
During the initial lease term. the ossner may not raise the rent to owner.

7. Initial Housing Assistance Payment

The HAP contract term commences on the first day of the initial lease term. At the beginning of the HAP contract term. the amount
ol the housing assistance payment by the PHA 1o the owner is § ) o per month.

The amount of the monthly housing assistance payment by the PHA to the owner is subjeet 1o change during the HAP contract ierm
inaccordance with HUD requirements.

Previous editions are obsolete Page 2 of 13 form HUD-52641 (4/2023)



8. Utilitics and Appliances

The owner shall provide or pay for the utilities/appliances indicated below by an *Q™. The tenant shall provide or pay for the
utilitics/appliances indicated below by a *1™". Unless otherwise specified below, the owner shall pay for all utilitics and provide the
refrigerator and range/microwave.

Item Specify fuel type Paid by
Heating [ Nawral gas [ Botted gas O erecric [ sea Pump O oit O oer
Cooking O Natural gus O Bottted gas O krecrric J other
Water Heating [J Nawral gas O Bottted gas O elecrric O oit O ower

Other Electric

Water

Sewer

Trash Collection

Air Conditioning

Other (specify)

Provided by

Refrigerator

Range/Microwave
Signatures
I/We, the undersigned. certify under penalty of perjury that the information provided above is true and correct. WARNING: Anyone

who knowingly submits a false claim or makes a false statement is subject 1o criminal and/or civil penalties, including confinement for
up to § vears. fines. and civil and administrative penalties. (18 U.S.C. § 287, 1001, 1010, 1012; U.S.C. § 3729, 3802).

Public Housing Agency Owner
Print or Type Name of PHA Print or Type Name of Owner
T‘ignmurc Signature
Print or Type Name and Title of Signatory Print or Type Name and Title of Signatory
Date (mm/dd/yyyy) Date (mm/dd/yyyy)

Mail payments to:

Name

Address (street, city, state, zip code)

Previous editions are obsolete Page 3 of 13 form HUD-52641 (4/2023)



Housing Assistance Payments Contract
(HAP Contract)

Section 8 Tenant-Based Assistance
Housing Choice Voucher Program

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Part B of HAP Contract: Body of Contract

1.

Purpose

a. This is a HAP contract between the PHA and the owner.

d.

The HAP contract is entered to provide assistance for
the family under the Section 8 voucher program (sce
HUD program regulations at 24 Code ol Federal
Regulations Part 982).

. The HAP contract only applics 1o the houschold and

contract unit specified in Part A of the HAP contract.

During the HAP contract term. the PHA will pay
housing  assistance  payments to  the owner in
accordance with the HAP contract.

The family will reside in the contract unit with
assistance under the Section 8 voucher program. The
housing assistance payments by thc PHA assist the
tenant to lease the contract unit from the owner for
occupancy by the family.

Lease of Contract Unit

A

d.

€.

a.

‘The owner has leased the contract unit to the tenant for
occupancy by the family with assistance under the
Section § voucher program,
The PHA has approved leasing of the unit in
accordance with requirements of the Section 8
voucher program.
The lease for the contract unit must include word-for-
word all provisions of the tenancy addendum required
by HUD (Part C of the HAP contract).
The owner certifies that:

(1) The owner and the (enant have entered into
a lease of the contract unit that includes all
provisions of the tenancy addendum.
The lease is in a standard form that is used
in the locality by the owner and that is
generally used for other unassisted tenants
in the premises.
The lease is consistent with State and Jocal
law,
The owner is responsible for screening the Tamily's
behavior or suitability for tenancy. The PHA is not
responsible for such screening. The PHA has no
liability or responsibilily to the owner or other persons
for the family’s behavior or the fumily’s conduct in
tenancy.
Maintenance, Utilities, and Other Services

The owner must maintain the contract unit and
premiscs in accordance with the housing quality
standards (HQS).

The owner must provide all utilities needed 1o comply
wilh the HQS.

G

[f the owner does not maintain the contract unit in
accordance with the 1QS. or fails to provide all
utilitics needed to comply with the HQS. the PHA may
exercise any available remedies. PHA remedics for
such breach include recovery of overpayments,
suspension  of  housing  assistance  payments,
abatement or other reduction of” housing assistance
payments, termination ol  housing  assistance
payments, and tecrmination of the HAP contract. The
PHA may not exercise such remedics against the
owner because of an HQS breach for which the family
is responsible. and that is not caused by the owner.

The PHA shall not make any housing assistance pay-
ments il the contract unit does not meet the HQS.
unless the owner corrects the defect within the period
specificd by the PHA and the PHA verifics the
correction. [f a defect is lile threatening, the owner
must correct the defect within no more than 24 hours,
For other delects. the owner must correct the defect
within the period specified by the PLA.

The PHA may inspect the contract unit and premiscs
at such times as the PHA determines necessary. o
ensure that the unit is in accordance with the 11QS.
The PHA must notify the owner of any HQS defeets
shown by the inspection.

The owner must provide all housing services as agreed
to in the lcase.

Term of HAP Contract

a.

b.

Relation to lease term. The term of the HAP contract
begins on the first day of the initial term of the lease,
and tecrminates on the last day ol the term of the lease
(including the initial lease term and any extensions).
When HAP contract terminates.

(1} The HAP contract terminates automatically
if the lease is terminated by the owner or
the tenant,

The PHA  may terminate  program
assistance for the family for any grounds
authorized in  accordance  with HUD
requirements. I the PHA  tcrminatcs
program assistance for the family. the HAP
contract terminates automatically.

2)

3)

Il the Family moves from the contract unit.
the HAP contract terminates automatically.
{4) The HAP contract terminates automatically
180 calendar days after the last housing
assistance payment to the owner.

The PHA may terminate the HAP contract
if the PHA determines. in accordance with
HUD requirements, that available program

(5)

funding is not sulficient o supporl
continued assistance for familics in the
program.

Previous editions are obsolete
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{6) The HAP contract terminates automatically
upon the death of a single member
houschold, including single member

houscholds with a live-in aide.
{(7) The PHA may terminate the HAP contract
if' the PHA determines that the contract unit
docs not provide adequatc spacc in
accordance with the 11QS because of an
increase in family size or a change in tamily
composition.
If the family breaks up, the PHA may
terminate  the HAP  contract, or may
continuc housing assistance payments on
behall of family members who remain in
the contract unit.

(8)

(9) The PHA may terminate the HAP contract
i the PUA determines thit the unit does not
meet all requirements of the HQS. or
determines that the owner has otherwise
breached the HAP contracl.

Provision and Payment for Utilitics and Appliances

a.

The lease must specify what wtilities are to be
provided or paid by the owner or the tenant.

The lease must specily what appliances are to be pro-
vided or paid by the owner or the tenant.

Part A of the HAP contract specilies what utilities and
appliances are 10 be provided or paid by the owner or
the tenant. The lease shall be consistent with the HAP
contract.

Rent to Owner: Reasonable Rent

a.

During the HAP contract term. the rent 10 owner may
at no time exceed the reasonable rent tor the contract
unit as most recently determined or redetermined by
the PHA in accordance with LHUD requirements.
The PHA must determine whether the rent 10 owner is
reasonable in comparison to rent for other comparable
unassisted units. To make this determination, the PHA
must consider;

(n
the contract unit; and
Any amenitics, housing services, maintenance
and utilities provided and paid by the owner.
The PHA must redetermine the reasonable rent when
required in accordance with HUD requirements. The
PHA may redetermine the reasonable rent at any time.
During the HAP contract term. the rent to owner may
not exceed rent charged by the owner for comparable
unassisted units in the premises. The owner must give
the PIHA any information requested by the PHA on
rents charged by the owner for other units in the
premises or elsewhere,

PI1A Payment to Owner

i

When paid
(1) During the term of the HAP contract. the PHA

must  make monthly  housing  assistance

The location, quality. size, unit type. and age of

b.

c.

payments to the owner on behalf of the lamily
at the beginning of cach month.

The PHA must pay housing assistance
payments promptly when duc to the owner.

If housing assistance payments are not paid
promptly when due after the first two calendar
months of the HAP contract term, the PIIA
shall pay the owner penalties i all of the
following circumstances apply: (i) Such
penaltics are in accordance with generally
accepted practices and law, as applicable in the
local housing market. governing penaltics lor
late payment of rent by a tenant; (ii) It is the
owner’s practice 1o charge such penalties for
assisted and unassisted tenants; and (iii) The
owner also charges such penalties against the
tenant for late payment of family rent to owner.
However. the PHA shall not be obligated
pay any lale payment penalty if TIUD
determines that late payment by the PHA is due
to factors beyond the PHA’s  control
Morcover, the PHA shall not be obligated to
pay any late payment penalty il housing
assistance payments by the PHA are delayed or
denied as a remedy for owner breach of the
HAP contract (including any of the following
PHA remedies: recovery of overpayments,
suspension of housing assistance payments,
abatement or reduction of housing assistance
payments, termination of housing assistance
payments and termination of the contract).

(4)  Housing assistance payments shall only be
paid to the owner while the family is residing
in the contract unit during the term of the HADP
contract. The PHA shall not pay a housing
assistance payment to the owner for any month
after the month when the family moves out.

Owner compliance with HAP contract Unless the
owner has complied with all provisions of the HAP
contract, the owner does not have a right to receive
housing assistance payments under the HAP contract.
Amount of PHA payment to owner

(n

The amount of the monthly PHA housing
assistance payment (o the owner shall be
determined by the PHA in accordance with
HUD requirements for a tenancy under the

voucher program.

(2) ‘The amount of the PIHIA housing assistance
payment is subject to change during the HAP
conlract term in accordance with HUD
requirements. The PHA must notily the family
and the owner of any changes in the amount of
the housing assistance payment.

The housing assistance payment for the first
month of the HAP contract term shall be pro-
rated for a partial month.

d. Application of payment The monthly housing

assistance payment shall be credited against the
monthly rent to owner for the contract unit.
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8.

Limit of PHA responsibility

(1 The PHA is only responsible for making
housing assistance payments o the owner in
accordance with the HAP contract and HUD
requirements for a tenancy under the voucher
program.

The PHA shall not pay any portion of the rent
o owner in excess of the housing assistance
payment. The PHA shall not pay any other
claim by the owner against the family.
Overpayment to owner 11 the PHA determines that
the owner is not cntitled to the housing assistance
payment orany part of it the PHA. in addition to other
remedies. may deduct the amount of the overpayment
from any amounts due the owner (including amounts
duc under any other Scetion 8 assistance contract).

Owner Certification

Daring the term of this contract, the owner certifics that:

i,

d.

9.

The owner is maintaining the contract unit and
premises in accordance with the HQS.

The contract unit is leased to the tenant. The lease
includes the tenaney addendum (Part C of the HAP
contract). and is in accordance with the HHAP contract
and program requirements. The owner has provided
the lease to the PHAL including any revisions of the
lease.

The rent to owner does not exceed rents charged by
the owner for rental of comparable unassisted units in
the premises.

Except for the rent 10 owner. the owner has not
received and will not receive any pavments or other
consideration (from the family. the PHA. HUD. or any
other public or private source) for rental of the
contract unit during the HAP contract term.,

The Tamily does not own or have any interest in the
contract unit.

To the best of the owner's knowledge. the members of
the family reside in the contract unit. and the unit is
the family’s only residence.

The owner (inchuding a principal or other interested
party) is not the parent, child. grandparent, grandchild.
sister. or brother of any member of the family, unless
the PHA has determined (and has notified the owner
and the family of such determination) that approving
rental of the unit, notwithstanding such relationship.
would provide reasonable  accommodation  for a
family member whao is a person with disabilities.

10.

Prohibition of Discrimination. In accordance with applicable

nondiscrimination and cqual opportunity laws, statutes, Executive
Orders, and regulations.

e

The owner must not discriminate against any person
because of race. color, religion. sex(including sexual
orientation and gender identity ), national origin. age.
familial status, or disability in connection with the
HAP contract. Eligibility for HUD s programs must
be made without regard to actual or pereeived sexual
orientation. gender identity. or marital status.

b.

o]

The owner must cooperate with the PHA and HUD in
conducting equal opportumity compliance reviews and
complaint investigations in connection with the 1HAP
contract.

Violence Against Women Act. The owner must
comply with the Vielence Against Women Act. as
amended. and HUD s implementing regulation at 24
CFR part 5. Subpan L., and program regulations.

Owner's Breach of HAP Contract

d.

d.

-

Any of the following actions by the owner tincluding
a principal or other interested party ) is a breach of the
HAP contract by the owner:

(1) If the owner has violated any obligation under
the HAP contract, including the owner’s
obligation (o maintain the unit in accordance

with the TIQS.

Il the owner has violated any obligation under
any other housing assistance payments contract
under Section 8,

(3) I the owner has committed fraud. bribery or
any other corrupt or eriminal act in connection
with any Federal housing assistance program.
(4)  For projects with mortgages insured by HUD
or loans made by HUD, if the owner has failed
to comply  with the regulations  for  the
applicable  mortgage  insurance  or  loan
program. with the mortgage or mortgage note.
or with the regulitory agreement: or if the
owner has commitied fraud. bribery or any
other corrupt or eriminal act in connection with

the mortgage or loan.,

(5) I ahe owner has engaged in any drug-related
criminal activity  or any  violent  criminal
activity.

I the PHA determines that a breach has occurred. the
PHA may exercise any of its rights and remedies
under the HAP contract. or any other available rights
and remedies Tor such breach. The PHA shall notify
the owner of such determination, including a bricf’
statement of the reasons for the determination. The
notice by the PHA to the owner may require the owner
to take corrective action, as verified or determined by
the PHA, by a deadline prescribed in the notice.

The PHAs rights and remedies for owner breach of
the HAP contract include recovery of overpayments.

suspension  of housing  assistance  payments,
abatement or other reduction of housing assis
payvments.  termination of  housing  assistance

payments. and termination of the HAP contract.

The PHA may seek and obuain additional reliet’ by

judicial  order  or  action.  including  specific
performance. other injunctive relief or order for
damages.

Even if the family continues to live in the contract
unit. the PHA may exercise any rights and remedies
for owner breach of the HAP contract.

The PHAs exercise or non-exercise of any right or
remedy for owner breach of the HAP contract is not a
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waiver of the right to exercise that or any other right
or remedy at any time.

1. PHA and HUD Access to Premises and Owner’s Records

a. The owner must provide any information pertinent 1o
the HAP contract that the PHA or HUD may
reasonably require.

b. The PHA. HUD and the Comptroller General of the
United States shall have full and free access to the
contract unit and the premises. and to all accounts and
other records of the owner that are relevant to the HAP
contract. including the right 1o examine or audit the
records and to make copies.

¢. The owner must grant such access to computerized or
other electronic records. and to any computers. equip-
ment or facilities containing such records, and must
provide any information or assistance nceded 10
aceess the records.

12.  Exclusion of Third Party Rights

a. The family is not a party to or third party beneficiary
of Part B of the TIAP contract. The family may not
enforee any provision of Part B, and may not exercise
any right or remedy against the owner or PHA under

Part B.
b. The tenant or the PHA may enloree the tenancy
addendum (Part C of the HAP contract) against the 14.

owner. and may exercise any right or remedy against
the owner under the tenancy addendum.

c. The PHA does not assume any responsibility for
injury to, or any liability to. any person injured as a
result of the owner’s action or failure 0 act in
connection with management of the contract unit or
the premises or with implementation of the HAP
contract. or as a result of any other action or failure o
act by the owner,

d. The owner is not the agent of the PHA. and the HAP
contract does not create or affect any relationship
between the PHA and any lender o the owner or any
suppliers. employees. contractors or subcontractors
used by the owner in connection with management of
the contract  unit or the  premises  or  with
implementation of the HAP contract.

13.  Conflict of Interest
a. "Covered individual™ means a person or entity who is
a member of any of the following classes:

(1) Any present or former member or officer of
the PHA (except a PHA commissioner who is
a participant in the program);

2y Any employee ol the PHA. or any contractor,
sub-contractor or agent of the PHA, who
formulates policy or who influences decisions
with respect to the program;

(3)  Any public official. member of a governing
body, or State or local legislator, who
exercises functions or responsibilitics with
respect to the prograny; or

(4)  Any member of the Congress of the United
States.

o

A covered individual may not have any direct or
indirect interest in the HAP contract or in any benelits
or payments under the contract (including the interest
ol an immediate family member of such covered
individual) while such person is a covered individual
or during one year thereafter.
“Immediate family member™ means the spouse. parent
{including a stepparent). child (including a stepehild).
grandparent. grandehild. sister or brother (including a
stepsister or stepbrother) of any covered individual.
The owner certifies and is responsible for assuring that
no person or entity has or will have a prohibited
interest. at execution of the HAP contract. or at any
time during the HAP contract term.
If a prohibited interest occurs, the owner shall
promptly and fully disclose such interest 1o the PHA
and 1IUD.
The conflict of interest prohibition inder this section
may be waived by the HUD field office for good
cause.
No member of or delegate to the Congress of the
tnited States or resident commissioner shall be
admitted to any share or part of the HAP contract or
to any benelits which may arise from it

Assignment of the HAP Contract

d.

o

The owner may not assign the HAP contract to a new
owner without the prior writicn consent of the PHA.
I the owner requests PHA consent to assign the HAP
contract 1o a new owner. the owner shall supply any
information as required by the PHA pertinent to the
proposcd assignment.
The HAP contract may not be assigned to a new owner
that is debarred. suspended or subject o a limited
denial of participation under HUD regulations (sec 24
Code of Federal Regulations Part 24).
The HAP contract may not be assigned o i new owner
i HUI has prohibited such assignment because:
(1)  The Federal government has instituted an
administrative or judicial action against the
owner or proposed new owner for violation ol
the Fair Housing Act or other Federal equal
opportunity requirements. and such action is
pending; or
(2) A court or administrative ageney  has
determined that the owner or proposed new
owner violated the Fair Housing Act or other
Federal equal opportunity requirements.
The HAP contract may not be assigned to a new owner
il the new owner (including a principal or other
interested  party) is the parent, child. grandparent.
grandchild. sister or brother of any member of the
tamily. unless the PHA has determined (and has
notilied the family of such determination) that
approving the assignment,  notwilthstanding  such
relationship, would provide reasonable
accommodation for a family member who is a person
with disabilities.
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. The PHA may deny approval to assign the HAP
contract if the owner or proposed new  owner
{including a principal or other interested party):

=

(1) Has violated obligations under a housing
assistance payments contract under Scetion 8;
(2) Has committed fraud. bribery or any other

corrupt or criminal act in connection with any
I‘ederal housing program:

(3) Has engaged in any drug-related criminal
activity or any violent criminal activity:

4)  Has a history or practice of non-compliance
with the HQS for units leased under the Section 8
tenant-based  programs. or non-compliance with
applicable housing standards for units leased with
project-based Scction 8 assistance or for units
leased under any other Federal housing program;
(5) las a history or practice of lailing 1o
terminate tenancy of tenants assisted under any
Federally assisted housing program  for activity
engaged in by the tenant. any member of the
houschold. a guest or another person under the
control of any member of the household that:

(a) Threatens the right to peacetul enjoyment
of the premises by other residents:

(b) Threatens the health or satety of other
residents. of employvees of the PHA. or of
owner employees or other persons
cngaged in management of the housing:

(c) Threatens the health or safety of or the
right to peacelul enjoyment of their
residents by. persons residing in the
immediate vicinity ol the premises; or

(d) Is drug-related criminal activity or
violent criminal activity :

(6)  llas a history or practice of renting units that
fail to meet State or local housing codes: or

(7)  Has not paid State or local real estate taxes.
fines or assessments.,

2. The new owner must agree to be bound by and comply
with the HAP contract. The agreement must be in
wriling. and in a form acceptable to the PHA. The new
owner must give the PHA a copy ol the executed
agreement.

15.  Foreclosure. In the case of any toreclosure. the immediate
successor in interest in the property pursuant to the foreclosure shall
assume such interest subject o the lease between the prior owner and
the tenant and to the HHAP contract between the prior owner and the
PHA for the occupied unit. This provision does not affect any State
or local law that provides longer time periods or other additional
protections for tenants.

16. Written Notices Any nolice by the PEHA or the owner in
conneclion with this contract must be in writing.

17, Entire Agreement: Interpretation
a. The TIAP contract contains the entire agreement

between the owner and the PHA,

The HAP  contract  shall be  interpreted  and
implemented  in - accordance  with  all  statutory
requirements. and  with all HUD  requirements.
including the HUD program regulations it 24 Code of

IFederal Reguliations Part 982,
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Housing Assistance Payments Contract
(HAP Contract)

Section 8 Tenant-Based Assistance
Housing Choice Voucher Program

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Part C of HAP Contract: Tenancy Addendum

1. Scction 8 Voucher Program

a.

The owner is leasing the contract unit to the tenant for
occupancy by the tenant’s family with assistance for a
tenancy under the Scetion 8 housing choice voucher
program {voucher program) of the United States
Department of Housing and Urban Development (HUD).

The owner has entered into 2 | lousing Assistance Payments
Contract (HAP contract) with the PHA under the voucher
program. Under the HAP contract, the PHA will make
housing assistance payments to the owner to assist the
tenant in leasing the unit from the owner.

2. Lease

d.

b.

The owner has given the PHA a copy of the lease, including
any revisions agreed by the owner and the tenant. The
owner cerlifies that the terms ol the lease are in accordance
with all provisions of the HAP contract and that the lease
includes the tenaney addendum.

The tenant shall have the right to enforce the tenancy
addendum  against the owner. If there is any conflict

between the tenancy addendum and any other provisions of’

the lease. the language of the tenancy addendum shall
control.

3. Use of Contract Unit

d

¢

During the lease term, the family will reside in the
contract unit with assistance under the voucher program.
The composition of the household must be approved by

the PHA. The tamily must promptly inform the PHA of

the birth, adoption or court-awarded custody of a child.
Other persons may not be added to the houschold without
prior writlen approval of the owner and the PHA.

The contract unit may only be used for residence by the
PHA-approved houschold members. The unit must be the
family’s only residence. Members of the household may
engage in legal profit making activities incidental to
primary use of the unit for residence by members of the
family.

The tenant may not sublease or let the unit,

The tenant may not assign the lease or transfer the unit.

4,  Rent to Owner

a.

The initial rent o owner may not exceed the amount
approved by the PHA in accordance with HUD
requirements.

Changes in the rent to owner shall be determined by the
provisions of the leasc. However, the owner may not raise
the rent during the initial term of the lease,

During the term of the lease (including the initial term of

the lease and any extension term). the rent o owner may
at no time exceed:

n

.

g

&

.

b,

(1) The reasonable rent for the unit as most recently
determined or redetermined by the PHA in
accordance with HUD requirements. or

(2) Rent charged by the owner for comparable
unassisted units in the premises.

. Family Payment to Owner

The family is responsible lor paying the owner any
portion of the rent o owner that is not covered by (he
PHA housing assistance payment.

Lach month, the PHA will make a housing assistance
pavment o the owner on behalf of the family in
accordance with the HAP contract. The amount of the
monthly housing assistance payment will be determined
by the P1IA in accordance with 1HUD reguirements for a
tenancy under the Section 8 voucher program.

The monthly housing assistance payment shall be
credited against the monthly rent to owner for the contract
unit.

The tenant is not responsible for paying the portion of’
rent to owner covered by the PHA housing assistance
payvment under the HAP contract between the owner and
the PHA. A PHA failure to pay the housing assistance
pavment to the owner is not a violation of the lease. The
owner may not terminate the tenancy for nonpayment of’
the PHA housing assistance payment.

The owner may not charge or accept. from the family or
from any other source. any payment for rent of the unit in
addition to the rent to owner. Rent (o owner includes all
housing scrvices, maintenance, utilitics and appliances to
be provided and paid by the owner in accordance with the
lease.

The owner must immediately return any excess rent
payment to the tenant.

. Other Fees and Charges

Rent to owner does not include cost ol any meals or
supportive services or lurniture which may be provided
by the owner.

The owner may not require the tenant or family members
to pay charges for any meals or supportive services or
furniture  which may be provided by the owner.
Nonpayment of any such charges is not grounds for
termination of tenancy.

The owner may not charge the tenant extra amounts for
items customarily included in rent 1o owner in the
locality. or provided at no additional cost to unsubsidized
tenants in the premises.

7. Maintenance, Utilities, and Other Services

a.

Maintenance

(1) The owner must maintain the unit and premises in
accordance with the HQS.

(2) Maintenance and  replacement  (including
redecoration) must be in accordance with the
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standard practice for the building conecerned as
established by the owner.
Utilities and appliances
t1y The owner must provide all utilities needed 10
comply with the HQS.
2y  The owner is not responsible for a breach of the
HQS caused by the wenant’s failure to:
() Pay for any utilitics that are to be paid by the
lenant,
(h)  Provide and maintain any appliances that are
1o be provided by the tenant.
Family damage. The owner is not responsible for a
breach of the 11QS because ol damages beyond normal
wear and tear caused by any member of the houschold or
by a guesl,
Housing services. The owner must provide all
housing services as agreed (o in the leasc.

Termination of Tenancy by Owner

ad.

Requirements. The owner may only (erminate the
tenancy in - accordance  with the lease and HUD
requircments.

Grounds. During the term of the lease (the initial

term of the lease or any extension term), the owner

may only terminate the tenaney because of:

(1) Scrious or repeated violation of the lease:

(2)  Violation of Federal. Suate. or local law that
impaoses obligations on the tenant in connection
with the occupancy or use of the unit and the
premises:

(3 Criminal activity or alcohol abuse (as provided in
paragraph ¢): or

H  Other good cause (as provided in paragraph
d).

Criminal activity or alcohol abuse.

(1) The owner may terminate the tenancy  during
the term of the lease if any member of the
houschold. & guest or another person under a
esident™s control commits any of the following
types of criminal activity:

(1) Any criminal activity that threatens the
health or safety ol or the right to peacctul
enjoyment of the premises by, other
residents (including property management
stalf residing on the premises);

(b)  Any criminal activity that threatens the
health, or safety of. or the right to peacctul
cnjoyment of their residences by. persons
residing, in the immediate vicinity of the
premises;

(¢)  Any violent criminal activity on or near the
premises; or

() Any drug-related criminal activity on or
near the premises.

{2y The owner may terminate the tenancy during the
term of the lease it any member of the houschold is:
(a)  Flecing o avoid prosecution. or custoedy or

conlinement after conviction, for a crime.
or attempt o commit a crime. that is a
felony under the laws of the place from

d.

which the individual tlees. or that. in the
case of the State of New Jersey. is a high
misdemeanor: or

{by  Violating a condition of probation or parole
under Federal or State law.,

{3y The owner may terminate the tenaney for criminal
activity by a houschold member in accordance with
this section if the owner determines that the
houschold member has committed the criminal
activity, regardless of whether the houschold
member has been arrested or conviceted for such
achivity,

()Y The owner may lerminate the tenancy during the
term of the lease if any member of the houschold
has engaged in abuse of alcohol that threatens the
health, safety or right to peacetul enjoyment of the
premises by other residents.

Other good cause for termination of tenancy
(1) During the initial lease term. other good cause for
termination of tenaney must be something the
family did or failed to do.
{2y During the initial lease term or during any
extension term, other good cause may include:
(a)  Disturbance of neighbors,
(b)  Destruction of property. or
(¢)  Living or housckeeping habits that cause
damage to the unit or premises.
(3)  After the initial lease term. such good cause may
include:
() The tenant’s failure to accept the owner’s
oller of anew lease or revision:
(b)  The owner’s desire 1o use the unit for personal
or family use or for a purpose other than usc
as a residential rental unitz or

(¢c) A business or cconomic reason  for
termination of the tenaney (such as sale of the
property. renovation of the unit. the owner’s
desire to rent the unit for a higher rent).

(4) The examples of other good cause in this paragraph
do not preempt any State or local laws to the
conlrary.

(5) In the case of an owner who is an immediate
successor in interest pursuant o loreclosure during
the term ol the lease. requiring the tenant o vacate
the property prior to sale shall not constitute other
good cause, except that the owner may terminate the
tenaney cltective on the date of transfer of the unit
(o the owner il the owner:

(2)  Will occupy the unit as a primary residence:
and

(by  Has provided the tenant a notice to vacate at
least 90 days betore the eltective date of such
notice. This provision shall not affect any
State or local law that provides for longer time
periods or addition protections for tenants.
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9. Protections for Victims of Domestic Violence, Dating
Violence, Sexual Assault, or Stalking.

a.

e

Purpose: This section incorporates the protections for
victims of domestic violence, dating violence, sexual
assault, or stalking in accordance with subtitle N of the
Violence Against Women Act of 1994, as amended
(codilted as amended at 42 U.S.C. 14043¢ et seq.)
{(VAWA) and implementing regulations at 24 CFR part 5,
subpart L.

Conflict with other Provisions: In the event of any contlict
between this provision and any other provisions included
in Part C of the LHIAP contract. this provision shall prevail.
Effect on Other Protections: Nothing in this section shall
be construed 1o supersede any provision of any Federal.
State, or local law that provides greater protection than this
section for victims of domestic violence, dating violence.
sexual assault, or stalking.

Definition: As used in this Scction. the terms “actual and
imminent threat,” “affiliated individual™, “bilurcatc™.
“dating violence,” “domestic violence,” “sexual assault.™
and “stalking™ are defined in HUD's regulations at 24 CFR
part 5. subpart L. The terms "Houschold™ and ~Other
Person Under the Tenant™s Control™ are defined at 24 CFR
part 5, subpart A,

VAWA Notice and Certification Form: The PHA shall
provide the tenant with the “Notice of Occupancy Rights
under VAWA and the certification form described under 24
CIR 5.2005(a}(1) and (2).

Protection for victims of Domestic Yiolence, Dating
Vielence, Sexual Assault, or Stalking:

(1) T'helandlord or the PHA will not deny admission to,
deny assistance under, terminate from participation
in. or evict the Tenant on the basis of or as a direct
result of the fact that the Tenamt is or has been a
vietim of domestic violence, dating violence. sexual
assault, or stalking, if the Tenant otherwise qualilics
for admission, assistance.  participation.  or
occupancy. 24 CFR 5.2005(b)(1).

(2) The tenant shall not be denied tenancy or occupancy
rights solely on the basis of criminal activity
engaged in by a member of the Tenant’s Household
or any guest or Other Person Under the Tenant's
Control. if the criminal activity is dircetly related to
domestic violence, dating violence, sexual assault.
or stalking, and the Tenant or an Aflilialed
Individual of the Tenant is the victim or the
threatened victim of domestic  violence, dating
violence, sexual assaull, or stalking. 24 CIR
5.2005(b)(2).

(3) An incident or incidents of actual or threatened
domestic violence, dating violence, sexual assault or
stalking will not be construed as serious or repeated
violations of the lease by the victim or threatened
victim of the incident. Nor shall it not be construed
as other “good cause™ for termination of the lease,
tenancy. or occupaney rights of such a victim or
threatened victim. 24 CFR 5.2005(¢)(1) und (c)(2).

Compliance with Court Orders: Nothing in this
Addendum will limit the authority of the landlord. when
notified by a court order. 1o comply with the court order
with respeet to the rights of access or control of property

(including civil protection orders issued to protect a victim
of domestic violence. dating violence, sexual assault, or
stalking) or with respect to the distribution or possession of
property among members ol the Tenant’s Houschold. 24
CFR 5.2005(d)(1).

h. Violations Not Premised on Domestic Violence, Dating
Violence, Sexual Assault, or Stalking: Nothing in this
section shall be construed to limit any otherwise available
authority of the Landlord to evict or the public housing
authority 1o terminate the assistance of a Tenant for any
violation not premised on an act of domestic violence.
dating violence, sexual assault, or stalking that is in
question against the Tenant or an Affiliated Individual of’
the Tenant. However, the Landlord or the PHA will not
subject the tenant. who is or has been a victim ol domestic
violence, dating violence, sexual assault. or stalking. o a
more demanding standard than other tenants in determining
whether to evict or terminate assistance. 24 CI'R
5.2005(d)(2).

i. Actual and Imminent Threats:

(1) Nothing in this scection will be construed to limit the
authority of the Landlord to cvict the Tenant if the
Landlord can demonstrate that an "actual and imminent
threat™ to other tenants or those employed at or providing
service (o the property would be present if the Tenant or
fawful occupant is not evicted. In this context. words,
gestures, actions, or other indicators will be construed as
an actual and imminent threat if they meet the following
standards for an actual and imminent threat: “Actual and
imminent threat™ refers to a physical danger that is real,
would occur within an immediate time frame. and could
result in death or serious bodily harm. In determining
whether an individual would pose an actual and
imminent threat, the factors to be considered include: the
duration of the risk, the nature and severity of the
potential harm, the likelihood that the potential harm will
occur. and the length of time before the potential harm
would occur. 24 CFR 5.2005(d)(3).

(2) I an actual and imminent threat is demonstrated.
eviction should be used only when there are no other
actions that could be taken to reduce or climinate the
threat. including. but not limited to, transferring the
victim to a dilferent unit. barring the perpetrator from the
property. contacting law enforcement to increase police
presence. developing other plans to keep the property
sale, or seeking other legal remedics to prevent the
perpetrator  from  acting on a  threat.  Restrictions
predicated on public safety cannot be based on
stereotypes. but must be tailored to  particularized
concerns  about individual residents. 24 CFR

5.2005(d)(H).

i- Emergency Transfer: A tcnant who is a victim ol domestic
violence, dating violence, sexual assault, or stalking may
request an emergency transfer in accordance with the PHAs
emergency transfer plan. 24 CFR 5.2005(c). The PHA's
emergency transfer plan must be made available upon request.
and incorporate strict confidentiality measures to ensure that the
PHA does not disclose a tenant’s dwelling unit location to a
person who committed or threatened 10 commit an act of
domestic violence. dating violence. sexual assault, or stalking
against the tenant;
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For transters in which the tenant would not be considered a new
applicant, the PHA must ensure that a request for an emergency
transfer reccives. at a minimum, any applicable additional
priority that is alrcady provided to other types of emergency
transfer requests. For ransfers in which the tenant would be
considered a new applicant. the plan must include policies for
assisting a tenant with this wransfer,

Bifurcation: Subject to any lease termination requirements or
procedures preseribed by Federall State. or local law, if any
member of the Tenant’s Houscehold engages in eriminal activity
dircetly relating to domestic violence. dating violence. sexual
assault, or stalking. the Landlord may “bifurcate™ the Lease. or
remove that Houschold member from the Lease, without regard
to whether that Houschold member is a signatory to the Leasc.
in order o evicl. remove. or terminate the occupancy rights of
that  Tlouschold member  without evicting, removing. or
olherwise penalizing the victim of the eriminal activity who is
also i tenant or lawlul occupant. Such eviction, removal,
termination ol occupancy rights, or termination of assistance
shall be effected in accordance with the procedures prescribed by

n.

90-calendar day period preceding the family s move or
request to move is not required to believe that he or she
was threatened with imminent harm from further violence
i he or she remained in the dwelling unit 24 CFR 982,354

Confidentiality.

(1) The Landlord shall maintain in strict confidence amy
information the Tenant (or someone acting on behalf of the
Tenant) submits to the Landlord conceming incidents of
domestic violence. dating  violence, sexual assault or
stalking. including the fact that the tenant is a victim of
domestic violence. dating violence, sexual assault. or
stalking.

(2) The Landlord shall not allow any individual administering
assistance on its behalf. or any persons within its employ. to
have access 1o confidential information unless explicitly
authorized by the Landlord for reasons that specifically call
for these individoals 1o have access (o the information
pursuant to applicable Federal, State. or local law.

(3) The Landlord shall not enter conlidential information into
any shared database or disclose such information o any

Federal, State, and local law for the termination of leases or
assistance under the housing choice voucher program, 24 CFR
5.2009(a).

If' the Landlord bifurcates the Lease to eviel. remove. or
terminate assistance (o a houschold member, and that houschold
member is the sole tenant cligible to receive assistance. the
landlord shall provide any remaining tenants or residents a
period of 30 calendar davs from the date of bifurcation of the
lease to:

(1) Establish cligibility  for the same covered housing
program under which the evicted or terminated tenant was
the recipient of assistance at the time of bilurcation of the
lease:

other entity or individual, except 10 the extent that the
disclosure is requested or consented to in writing by the
individual in a time-limited release: required for use in an
eviction proceeding: or is required by applicable law.,

10. Eviction by court action
The owner may only evict the tenant by a court action.

11. Owner notice of grounds

(1) At or betore the beginning of a court action to evict the
tenant. the owner must give the tenant a notice that
specifies the grounds for termination of tenancy. The
notice may be included in or combined with any owner

. . Coa . eviction notice,
(2) Establish cligibility under another covered  housing

program: or (2) 'l"h.c owner must give the P!'IA a copy of any owner

- . . cviction notice at the same time the owner notifies the

(3) Find alternative housing. (enant.

I. Family Break-up: |If the family break-up results from an
occwrrence ol domestic violenee, dating violence. sexual assault.
or stalking. the PHA must ensure that the victim retains
assistance. 24 CFR 982.315.

m. Move with Continued Assistance: The public housing agency
iy not lerminate assistance (o a family or member of the family
that moves oul ol a it in violation ol the lease. with or without
prior notitication to the public housing agency if such a move
oceurred to proteet the health or safety of a family member who
is or has been a victim of domestic violence, dating violence,
sexual assault, or stalking: and who reasonably belicved they
were imminently threatened by harm from further violence il
they remained in the dwelling unit, or if any family member has
been the vietim of sexual assault that occurred on the premiscs
during the 90-calendar-day  period preceding the  family’s
request o move,

(3) Eviction notice means a notice (o vacate. or a complaint
or other initial pleading used to begin an eviction action
under State or local law.

12. Lease: Relation to HAP Contract
I the THAP contract terminates for any reason. the lease terminates
automaticatly,

13. PHA Termination of Assistance

The PHA may terminate program assistance for the family for any
grounds authorized in accordance with HUD requirements. 1T the
PHA terminates program  assistance (or the lamily. the lease
terminates automatically.

14. Family Moave Out

The tenant must notify the PHA and the owner belore the family
moves out of the unit.
(1) The move is needed to proteet the health or safety of the
family or tamily member who is or has been a victim of 1S, Security Deposit
domestic violence dating violence, sexual assault or a
stalking: and

The owner may colleet a security deposit from the
tenant. (However. the PHA may prohibit the owner
from collecting a security deposit in excess of
private market practice. or in excess of amounts
charged by the owner to unassisted tenants. Any
such PHA-required restriction must be specified in
the HAP contract.)

(2) The family or member of the family reasonably believes
that he or she was threatened with imminent harm from
further violence if'he or she remained in the dwelling unit.
However. any family member that has been the victim of
a sexual assault that oceurred on the premises during the
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b, When the family moves out of the contract unit, the
owner. subjeet to State and local law. may use the
security  deposit. including any interest on the
deposit. as reimbursement for any unpaid rent
payable by the enant, any damages to the unit or
any other amounts that the tenant owes under the
lease.

¢.  The owner must give the tenant a list of all items
charged against the sceurity deposit. and the amount
of cach item. After deducting the amount. il any.
used 1o reimburse the owner, the owner must
promptly retund the full amount of the unused
balance to the tenant.

d. If the security deposit is not sufficient o
cover amounts the tenant owes under IhL‘ lCilSC. the
owner may collect the balance from the tenant.

16. Prohibition of Discrimination

In accordance  with applicable  nondiscrimination and  equal
opportunity laws, statutes, Executive Orders. and regulations. the
owner must not discriminate against any person because of race.
color, religion, sex (including  sexual orientation and  gender
identity). national origin, age. familial staws or disability in
connection with the lease. Eligibility for HUD s programs must be
made without regard to actual or pereeived sexual orientation. gender
identity. or marital status.

17. Conflict with Other Provisions of Leasc

a.  Theterms ofthe tenaney addendum are prescribed
by HUD in accordance with Federal law and
regulation, as a condition for Federal assistance o
the tenant and tenant’s family under the Section 8
voucher program.

b.  In case of any contlict hetween the provisions of
the tenaney addendum as required by HUID. and
amy other provisions of the lease or any other
agreement between the owner and the wenant, the
requirements  of the  HUD-required  tenancy
addendum shall control.

18. Changes in Lease or Rent

. The tenant and the owner may not make any
change in the wnaney addendum. However, if the
tenant and the owner agree to any other changes in
the lease, such changes must be in writing, and the
owner must immediately give the PHA a copy of
such changes. The lease, including any changes,
must be in accordance with the requirements of the
tenaney addendum.

b, In the following cases. tenant-based assistance
shall not be continued unless the PHA  has
approved a new  tenaney in accordance with
program requirements and has exceuted a new
HAP contract with the owner:

(hy I there are any  changes in lease
FeqUIrCMCnts goveming lenant or owner
responsibilities for wtilities or appliances:

(2)  Ifthere are any changes in lease provisions
governing the term of the lease:

(3)  It'the family moves to a new unit. even il
the unitis in the same building or complex.

c.  PHA approval of the tenaney, and execution of'a
new AP contrict, are not required for agreed

changes in the lease other than as specified in
paragraph b.

d.  The owner must notify the PHA ol any changes in
the amount of the rent to owner at least sixty days
before any such changes go into effect. and the
amount ol the rent o owner following any such
agreed change may not exceed the reasonable rent
for the unit as most recently determined or
redetermined by the PHA in accordance with
HUD requirements.

19. Notices
Any notice under the lease by the tenant to the owner or by the owner
to the tenant must be in writing.

20. Definitions

Contract unit. The housing unit rented by the tenant with
assistance under the program,

Family. The persons who may reside in the unit with assistance
under the program.

HAP contract. The housing assistance payments contract between
the PHA and the owner. The PHA pays housing assistance payments
1o the owner in accordance with the HAP contract.

Househeld. The persons who may reside in the contract unit, The
houschold consists of the family and any PHA-approved live-in
aide. (A live-in aide is a person who resides in the unit to provide
necessary supportive services for a member of the family who is a
person with disabilitics.)

Housing quality standards (HQS). The HUD minimum

quality standards for housing assisted under the Scction 8
tenant-based programs.

HUD. The U.S. Department of Housing and Urban Development.

HUD requirements. 111D requirements tor the Section 8
program. HUD requirements are issued by HUD headquarters. as
regulations, Federal Register notices or other binding program
directives.

Lease. The written agreement between the owner and the tenant
tor the lease of the contract unit 1o the tenant, The lease includes
the tenancy addendum prescribed by HUD.

PHA. Public llousing Agency.

Premises. The building or complex in which the contract

unit is located. including common arcas and grounds.

Program. The Scction 8 housing choice voucher program.

Rent to owner. The total monthly rent pavable to the owner for
the contract unit. The rent 1o owner is the sum of the portion of
rent payable by the tenant plus the PHA housing assistance
pavment o the owner.

Section 8. Scction 8 of the United States Housing Act of 1937
(42 United States Code 14371,

Tenant. The family member (or members) who leases the unit from
the owner.

Voucher program. The Scction 8 housing choice voucher
program. Under this program. HUD provides funds to a PHA for
rent subsidy on behalf of eligible families. The tenancy under the
tease will be assisted with rent subsidy for a tenancey under the
voucher program.
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U.S. Department of Housin
TENANCY ADDENDUM . and Urban Development OMB Approval No. 2577-0169
Section 8 Tenant-Based Assistance Office of Public and Indian Housing exp. 04/30/2026

Housing Choice Voucher Program
(To be attached to Tenant Lease)

OMB Burden Statement. The public reporting burden for this information collection is estimated to be up to 0.5 hours, including the time for reading (he contract. No
mformation is collected on tus form. The form is required to establish contract terms between the participant family and owner and is required to be an addendum to the
lease (24 CFR § 982.308(f). Assurances of confidentiality are not provided under this collection. Send comments regarding (his burden estimate or any other aspect of
this collection of information, including suggestions to reduce this burden, to the Office of Public and Indian Housing, US. Department of Housing and Urban
Development, Washington. DC 20410, HUD may not conduet and sponsor, and a person is not required to respond to. a collection of information unless the collection
displays a valid control number,

2.

3.

Section 8 Voucher Program

a. The owner is leasing the contract unil o the tenant for
occupancy by the tenant’s family with assistance for a 3,
tenancy under the Section 8 housing choice voucher
program {(voucher program) of the United States
Department of Housing and Urban Development (11UD).

b. The owner has cntered into a Housing Assistance b

Payments Contract (HAP contract) with the PHA under
the voucher program. Under the HAP contraci. the PHA
will make housing assistance payments to the owner to
assist the tenant in leasing the unit from the owner.

Lease

a. The owner has given the PIIA a copy of the leasc. .
including any revisions agreed by the owner and the ¢
tenant. The owner certifies that the terms of the lease are
in accordance with all provisions of the HAP contract and d.

that the lcase includes the tenancy addendum.

b. The tenant shall have the right to enforee the tenancy
addendum against the owner, If there is any coniflict
between the tenancy addendum and any other provisions
of the lcasc. the language of the tenancy addendum shall
control.

Use of Contract Unit
a. During the lease term. the family will reside in the
contract unit with assistance under the voucher program.

b. The composition of the houschold must be approved by
the PHA. The family must promptly inform the PHA of
the birth. adoption or court-awarded custody of a child.
Other persons may not be added to the houschold without r
prior written approval of the owner and the PHA.

¢. The contract unit may only be used for residence by the
PHA-approved houschold members. The unit must be the
family”s only residence. Members of the houschold may
engage in legal profit making activitics incidental to
primary usc of the unit for residence by members of the

family. b.
d. The tenant may not sublease or let the unit.
¢. The tenant may not assign the lcase or transfer the unil.
Rent to Owner
c.

a. The initial rent to owner may not exceed the amount
approved by the PHA in accordance with HUD
requirements.
b. Changes in the rent to owner shall be determined by the
provisions of the lease. Howcver, the owner may not raisc
the rent during the initial term of the lease, 7.
¢. During the term of the lease (including the initial term of
the lease and any extension term). the rent 10 owner may
at no time exceed:

(1)  The reasonable rent for the unit as most recently
determined or redetermined by the PHA in
accordance with HUD reguirements. or

¢

a.

(2) Rent charged by the owner for comparable
unassisted units in the premises.

Family Payment to Owner
a.

The family is responsible for paying the owner any
portion of the rent to owner that is not covered by the PHA
housing assistance payment.

Each month. the PHA will make a housing assistance
payment to the owner on bchalf of the family in
accordance with the HAP contract. The amount of the
monthly housing assistance payment will be determined
by the PHA in accordance with HUD requirements for a
tenancy under the Section 8 voucher program.

The monthly housing assistance payment shall be credited
against the monthly rent to owner for the contract unit.

The tenant is not responsible for paying the portion of rent
to owner covered by the PHA housing assistance payment
under the HAP contract between the owner and the PHA,
A PHA failure to pay the housing assistance payment Lo
the owner is not a violation of the lease. The owner may
not terminate the tenancy for nonpayment of the PHA
housing assistance payment,

The owner may not charge or accept. from the family or
from any other source, any payment for rent of the unit in
addition to the rent to owner. Rent to owner includes all
housing services. maintenance, utilitics and appliances o
be provided and paid by the owner in accordance with the
lcase.

The owner must immediately return any excess rent
payment (o the tenant.

6. Other Fees and Charges
a.

Rent to owner does not include cost of any meals or
supportive services or furniture which may be provided
by the owner.

The owner may not require the tenant or family members
o pay charges for any meals or supportive services or
furniturc  which may be provided by the owner.
Nonpayment ol any such charges is not grounds for
termination of tenancy.

The owner may not charge the tenant extra amounts lor
items customarily included in rent to owner in the locality,
or provided at no additional cost to unsubsidized tenants
in the premises.

Maintenance, Utilities, and Other Services

Maintenance
{1) The owner must maintain the unit and premiscs
in accordance with the HQS.
(2) Maintcnance and  replacement  (including
redecoration) must be in accordance with the
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standard practice for the building concerned as
established by the owner,

b. Utilities and appliances
{1y The owner must provide all utilities needed 10
comply with the HQS.
(2) The owner is not responsible for a breach of the
HQS caused by the tenant’s failure to:
(a) Pay for any utilitics that are 10 be paid by the
tehant.

(b) Provide and maintain any appliances that

are to be provided by the tenant.

Family damage. The owner is not responsible for a
breach of the HQS because of damages beyond normal
wear and tear caused by any member ol the houschold or
by a guest.

d. Housing services. The owncr must provide all
housing services as agreed to in the lease,

Termination of Tenancy by Owner

a. Requirements. The owner mav only terminate the
tenancy in  accordance with the lease and HUD
requirements.

b. Grounds. During the term of the lease (the initial
term of the lease or any extension term), the owner may
only terminate the tenancy because of:

(1) Serious or repeated violation of the lease;

(2) Violation of Federal. State. or local law that
imposes obligations on the tenant in connection
with the occupancy or use of the unit and the
premises;

Criminal activity or alcohol abuse (as provided
in paragraph c); or

(4) Other good causce (as provided in paragraph d).
¢. Criminal activity or alcohol abuse

3)

(1) The owner may terminate the tenancy during
the term of the lease il any member of the
houschold, a guest or another person under a
resident’s control commits any ol the following
types of criminal activity:

(a) Any criminal activity that threatens the
health or safety of, or the right to peaceful
enjoyment of the premises by, other
residents (including property
management  statf  residing  on  the
premiscs);

Any criminal activity that threatens the

health or satety of. or the right to peaceful

enjoyment of their residences by, persons
residing in the immediate vicinity of the
premises;

Any violent criminal activity on or near

the premises; or

Any drug-related criminal activity on or

near the premises.

(b}

«©)
(@)

The owner may terminate the tenancy during the
term of the lease if any member of the houschold
is:

(a) [Flecing to avoid proscecution, or custody
or confinement after conviction, for a
crime, or attempt to commit a crime, that

is a felony under the laws of the place

from which the individual flecs, or that. in
the case of the State of New Jersey, is a
high misdemeanor; or

{b) Violating a condition of probation or
parole under Federal or State law.
The owner may terminate the tenancy for
criminal activity by a houschold member in
accordance with this section it the owner
determines that the houschold member has
committed the criminal activity, regardless of
whether the houschold member has been arrested
or convicted for such activity.
(4) Theowner may terminate the tenancy during the
term of the leasce if any member of the houschold
has engaged in abuse of alechol that threatens
the health, safety or right to peaceful enjoyment
of the premises by other residents.
d. Other good cause for termination of tenancy

(1) During the initial lease term, other good cause
for termination of tenancy must be something
the family did or failed to do.

During the initial lease term or during any
extension term, other good cause may include:

(a} Disturbance of neighbors.

(b} Destruction of property. or

() Living or housckeeping habits that cause
damage 1o the unit or premisces.

After the initial lease term, such good cause
may include:

)

(@) The tenant’s failure to accept the owner’s
offer of a new lease or revision;

The owner’s desire to use the unit for
personal or family use or for a purpose other
than use as a residential rental unit; or

(b)

A business or cconomic  reason  for
termination of the tenancy (such as sale of
the property, renovation of the unit, the
owner's desire to rent the unit for a higher
rent).

The cxamples of other good cause in this

paragraph do not preempt any State or local laws

to the contrary.

In the case of an owner who is an immediate
suceessor in interest pursuant to foreclosure
during the term of the lease, requiring the tenant
1o vacate the property prior to sale shall not
constitute other good cause, except that the
owner may terminate the tenancy effective on
the date of transfer of the unit to the owner if the
owner:

(a) Will occupy the unit as a primary
residence; and
Has provided the tenant a notice 1o
vacate al least 90 days belore the
eflective date of such notice. This
provision shall not atfect any State or
local law that provides for longer time
periods or addition protections for
tenants.

(c)

)

(3)

(b)
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9.

Protections for Victims of Domestic Violence, Dating
Violence, Sexual Assault, or Stalking

HN

[

Purpose: This scection incorporates the protections for
victims of domestic violence, dating violence. sexual
assault. or stalking in accordance with subtitle N of the
Violence Against Women Act of 1994, as amended
{codificd as amended at 42 US.C. 14043¢ et seq)
(VAWA) and implementing regulations at 24 CFR part 5.
subpart I..

Conflict with other Provisions: In the event of any
conflict between this provision and any other provisions
included in Part C of the HAP contract. this provision
shall prevail.

Effect on Other Protections: Nothing in this scction shall
be construed 1o supersede any provision of any Federal.
State. or local kaw that provides greater protection than this
section for victims ol domestic violence. dating violence,
sexual assault, or stalking,

Definition: As used in this Section, the terms “actual and
imminent threat,” “affilisted individual™. “bifurcate”.
“dating violence,” “domestic violence,” “sexual assault.”
and “stalking”™ are detined in HUD's regulations at 24 CFR
part 5. subpart 1. The terms “Houschold™ and ~QOther
Person Under the Tenant's Control™ are defined at 24 CFR
part 5. subpart A.

VAWA Notice and Certification Form: The PHA shall
provide the tenant with the “Notice of Occupaney Rights
under VAWA and the certilication form described under
24 CFR 5.2005¢a) 1) and (2).

Protection for victims of Domestic Violence, Dating
Violence, Sexual Assault, or Stalking:

(1 The landlord or the PHA will not deny admission
. deny  assistance  under.  terminate  from
participation in. or evict the Tenant on the basis of
or as a direet result of the fact that the Tenant is or
has been a victim ol domestic violence. dating
violence, sexual assault. or stalking. if the Tenam
otherwise  qualifies  for  admission.  assistance.
participation. or occupancy. 24 CFR 5.2005(b)(1).
The tenant shall not be denied tenancy or
occupiney rights solely on the basis of criminal
activity engaged in by @ member of the Tenant’s
Houschold or any guest or Other Person Under the
Tenant™s Control, il the criminal activity is dircctly
rehited o domestic violence, dating  violence.
sexual assault. or stalking, and the Tenant or an
Affiliated Individual of the Tenant is the victim or
the threatened victim ol domestic violence, dating
violenee, sexual assaull. or stalking. 24 CFR
5.2005(b)X2).

An incident or incidents of actual or threatened
domestic violence, dating violence, sexual assault
or stalking will not be construed as serious or
repeated violations of the lease by the victim or
threatened victim of the incident. Nor shall it not be
construed as other “good cause™ for termination of’
the lease. tenaney. or oceupancey rights of such a
victim or threatened victim, 24 CFR 5.2005(ci 1)
and (eX2).

Compliance with Court Orders: Nothing in this
Addendum will limit the authority of the landlord. when
notified by a court order, 1o comply with the court order
with respect to the rights of access or control of property

3)

(including civil protection orders issued o protect a
victim of domestic violence, dating violence. sexual
assault. or stalking) or with respeet to the distribution or
possession of property among members of the Tenant's
Houschold. 24 CFR 5.2005¢d)(1).

Violations Not Premised on Domestic Violence, Dating
Violence, Sexual Assault, or Stalking: Nothing in this
section shall be construed o limit any otherwise available
authority of the Landlord to evict or the public housing
authority to terminate the assistance of a Tenant for any
violation not premised on an act of domestic violence.
dating violence. sexual assault. or stalking that is in
guestion against the Tenant or an Affiliated Individual of
the Tenant. However. the Landlord or the PHA will not
subject the tenant. who is or has been a victim of domestic
violence. dating violence, sexual assault. or stalking, to a
more  demanding  standard  than  other  tenants  in
determining whether to evict or lerminate assistance, 24
CIFR 5.2005(d)2).

i. Actual and Imminent Threats:

(1) Nothing in this scction will be construed to limit the

authority of the Landlord to evict the Tenant if the
Landlord can demonstrate that an “actual and imminent
threat™ (0 other tenants or those employed at or
providing service to the property would be present itthe
Tenant or lawlul occupant is not evicted.  In this
context. words, gestures, actions. or other indicators
will be construed as an actual and imminent threat if’
they mect the following standards for an actual and
imminent threat: “Actual and imminent threat™ refers to
a physical danger that is real. would occur within an
immediate time frame. and could result in death or
serious  bodily  harm.  In determining  whether an
individual would pose an actual and imminent threat.
the factors Lo be considered include: the duration of the
risk, the nature and severity of the potential harm. the
likclihood that the potential harm will occur. and the
length of time before the potential harm would occur.
24 CFR 5.2005(dX3).

Y I an actual and imminent threat is demonstrated.
cviction should be used only when there are no other
actions that could be taken to reduce or climinate the
threat. inchuding, but not limited to. transferring the
victim 1o a different unit, barring the perpetrator from
the property. contacting law enforcement o increase
police presence. developing other plans 0 keep the
property sale, or seeking other legal remedies o
prevent the perpetrator from acting on a  threat.
Restrictions predicated on public safety cannot be
based on  stercotypes, but must be  tailored to
particularized concerns about individual residents. 24
CIR 5.2005¢d)4).

i- Emergency Transfer: A tenant who is a victim of domestic

violence. dating violence, sexual assault, or stalking may
request an emergeney transfer in accordance with the PHAs
cmergencey transter plan. 5
cmergencey transfer plan must be made available upon request.
and incorporate strict confidentiality measures to ensure that
the PHA does not disclose a tenant’s dwelling unit location to
a person who committed or threatened to commit an act of
domestic violence. dating violence. sexual assault. or stalking
against the tenant:

For transfers in which the tenant would not be considered a
new applicant. the PHA must ensure that a request for an

24 CFR 5.2005(c¢).  The PHAS
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m.

emergency transfer receives, at a minimum, any applicable
additional priority that is already provided to other types of
emergency transfer requests. For transfers in which the tenant
would be considered a new applicant, the plan must include
policies for assisting a tenant with this transfer.

Bifurcation: Subject (o any lease termination requirements or
procedures prescribed by Federal, Siate, or local law, il any
member of the Tenant’s Household engages in eriminal
activity directly relating to domestic violence, dating violence,
sexual assault, or stalking. the Landlord may “bifurcate™ the
Lease. or remove that Houschold member from the Lease,
without regard v whether that Houschold member is a
signatory (o the Lease, in order to evict, remove, or lerminate
the occupancy rights of that Household member without
cvicting. removing. or otherwise penalizing the victim of the
criminal activity who is also a tenant or lawful occupant. Such
eviction, removal, termination of occupancy rights. or
termination of assistance shall be effected in accordance with
the procedures prescribed by Federal, State, and local law for
the termination of leases or assistance under the housing choice
voucher program. 24 CIFR 5.2009(a).
If the Landlord bilurcates the Lease to evict, remove, or
terminate  assistance to a houschold member, and that
household member is the sole tenant eligible 1o receive
assistance, the landlord shall provide any remaining tenants or
residents a period of 30 calendar days from the date of
biturcation of the leasc to:

(1) LEstablish cligibility for the same covered housing
program under which the cvicted or terminated tenant
was the recipient of assistance at the time of bifurcation
of the lease;

(2) LEstablish eligibility under another covered housing
program; or

(3) Find alternative housing.

Family Break-up: [f the tamily break-up results from an

oceurrence of domestic violence, dating violence, sexual

assault, or stalking, the PHA must ensure that the victim retains

assistance. 24 CFR 982.315.

Move with Continued Assistance: The public housing agency

may not terminate assistance 1o a family or member of the

family that moves out of a unit in violation of the lease, with or
without prior notification 1o the public housing agency it such

a move occurred to protect the health or salety of a family

member who is or has been a victim of domestic violence,

dating violence, sexual assault. or stalking; and who
reasonably belicved they were imminently threatened by harm
from further violence if they remained in the dwelling unit, or

i any lamily member has been the victim of sexual assault that

occurred on the premiscs during the 90-calendar-day period

preceding the family s request to move.,

(1) The move is needed to protect the health or safety of the
family or family member who is or has been a victim of
domestic violence dating violence, sexual assault or
stalking; and

{2) The tamily or member of the tamily reasonably believes
that he or she was threatened with imminent harm from
further violence if he or she remained in the dwelling
unit. However. any lamily member that has been the
victim of a sexual assault that occurred on the premises
during the 90-calendar day period preceding the family’s
move or request o move is not required to believe that
he or she was threatened with imminent harm from

further violence i he or she remained in the dwelling
unit. 24 CFR 982.354.

n. Confidentiality.

(1) The Landlord shall maintain in strict confidence any
intormation the Tenant (or someone acting on behalf of
the ‘Tenant) submits 1o the Landlord concerning
incidents of domestic violence, dating violence. sexual
assault or stalking, including the fact that the tenant is a
victim of domestic violence, dating violence. sexual
assault, or stalking.

(2) The Landlord shall not allow any individual
administering assistance on its behalfl or any persons
within its employ, to have access w confidential
information unless explicitly authorized by the Landlord
for reasons that specifically call for these individuals to
have access to the information pursuant to applicable
Federal, State, or local law.

(3) The Landlord shall not enter confidential information
into any shared database or disclose such information
to any other entity or individual, except 10 the extent
that the disclosure is requested or consented to in
writing by the individual in a time-limited release:
required for use in an eviction proceeding; or is
required by applicable law.

10. Eviction by court action
The owner may only evict the tenant by a court action.

11. Owner notice of grounds

a.  Ator before the beginning of a court action 10 evict the
tenant, the owner must give the tenant a notice that
specifies the grounds for termination of tenancy. The
notice may be included in or combined with any owner
eviction nolice.

b. The owner must give the PHA a copy of any owner
eviction notice at the same time the owner notities the
tenant.

¢. Eviction notice means a notice to vacate, or a complaint
or other initial pleading used to begin an eviction action
under State or local law.

12. Lease: Relation to HAP Contract

Ilthe

HAP contract terminates for any reason, the lease terminates

automatically.

13. PHA Termination of Assistance
The PHA may terminate program assistance for the family {or any

groun
PHA

ds authorized in accordance with HUD requirements. If the
terminates program assistance for the family. the lease

terminates automatically.

14. Family Move Out
The tenant must notify the PHA and the owner before the lfamily
moves oul of the unit.

15. Security Deposit

a.

The owner may collect a security deposit from the
tenant. (However, the PHA may prohibit the owner
from collecting a security deposit in excess of
privatc market practice, or in excess of amounts
charged by the owner to unassisted tenants. Any
such PHA-required restriction must be specificd in
the HAP contract.)

When the family moves out of the contract unit. the
owner, subject o State and local law, may use the

Previous editions are obsolete

Page 4 of 5

form HUD-52641-A
(0472023}



seeurity deposit. including any interest on the
deposit. as rcimbursement for any unpaid rent
payablc by the tenant, any damages (o the unit or
any other amounts that the tenant owes under the
lease.

¢. The owner must give the tenant a list of all items
charged against the security deposit, and the amount
ol cach item. Afier deducting the amount. il any,
used to reimburse the owner. the owner must
promptly rcfund the full amount of the unused
balance o the tenant.

d. If the security deposil is not sufficient to cover
amounts the tenant owes under the lease. the owner
may collect the balance from the (cnant.

16. Prohibition of Discrimination

In accordance with applicable nondiscrimination and equal
opportunity laws, statutes. Executive Qrders. and regulations. the
owner must not discriminate against any person because of race,
color. religion, sex (including sexual orientation and gender
identity). national origin. age. lumilial status or disability in
connection with the lease. Eligibility for 11UD’s programs must be
made without regard to0 actual or perceived sexual oricntation.
gender identity. or marital status.

17. Conflict with Other Provisions of Leasc

a.  The terms of the tenancy addendum are prescribed
by 1UD in accordance with Federal law and
regulation. as a condition for Federal assistance o
the tenant and tenant’s family under the Scetion 8
voucher program.

b. In case of any conflict between the provisions of
the tenancy addendum as required by HUD. and
any other provisions of the lease or any other
agrcement between the owner and the tenant. the
requirements  of  the  HUD-required  tenancy
addendum shall control.

18. Changes in Lease or Rent

a. The tenant and the owner may not make any change
in the tenancy addendum. However. if the tenant
and the owner agree to any other changes in the
lease. such changes must be in writing. and the
owner must immediately give the PHA a copy of
such changes. The lcase. including any changes.
must be in accordance with the requirements of'the
tenancy addendum.

b. In the following cases. tenant-based assistance
shall not be continued unless the PHA has
approved a new tenancy in accordance with
program requircments and has exceuted a new
HAP contract with the owner:

(1) Ithere are any changes in leasc requirements
governing tenant or owner responsibilitics
for utilities or appliances;

(2) Il there are any changes in leasc provisions
governing the terin of the lease:

(3) If'the family moves to a new unit, even if the
unit is in the same building or complex.

¢. PHA approval of the tenancy. and exceution ol a
ncew HAP contract, are not required for agreed
changes in the lease other than as specified in
paragraph b.

d.  The owner must notify the PHA of any changes in
the amount of the rent to owner at least sixty days

belore any such changes go into cifect. and the
amount of the rent to owner tollowing any such
agreed change may not exceed the reasonable rent
lor the unit as most recently determined or
redetermined by the PHA in accordance with 1HUD
reguirements.

19. Notices

Any notice under the lease by the tenant to the owner or by the

owner to the tenant must be in writing.

20. Definitions

Contract unit. The housing unit rented by the tenant with
assistance under the program.

Family. The persons who may reside in the unit with assistance
under the program.

HAP contract. The housing assistance payments contract between
the PHA and the owner. The PHA pays housing assistance
payments to the owner in accordance with the HAT contract.
Household. The persons who may reside in the contract unit. The
houschold consists of the family and any PHA-approved live-in
aide. (A live-in aide is a person who resides in the unit (o provide
nceessary supportive services for a member of the family who is a
person wilh disabilitics.)

Housing quality standards (HQS). The HUD minimum

quality standards for housing assisted under the Section 8
tenant-based programs.

HUD. The U.S. Department of Housing and Urban Development.

HUD requirements. [1UD requircments for the Scction 8
program. HUD requirements are issued by HUI headquarters. as
regulations. Federal Register notices or other binding program
directives.

Lease. The written agreement between the owner and the tenant
for the lease of the contract unit (o the tenant. The lecase includes
the tenancy addendum prescribed by HUD.

PHA. Public llousing Agency.

Premises. The building or complex in which the contract

unit is located. including common arcas and grounds.
Program. The Section 8§ housing choice voucher program.
Rent to owner. The total monthly rent payable to the owner for
the contract unit. The rent to owner is the sum of the portion of’
rent payable by the tenant plus the PHA housing assistance
payment to the owner.

Section 8. Scction 8 of the United States Housing Act of
1937 {42 United States Code 14371).

Tenant. The family member (or members) who leases the unit
{rom the owner.

Voucher program. The Scction 8 housing choice voucher
program. Under this program, HUD provides funds to a PHA for
rent subsidy on behalf of cligible familics. The tenancy under the
lease will be assisted with rent subsidy for a tenancy under the
voucher program.

Previous editions are obsolete
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NOTICE OF OCCUPANCY RIGHTS UNDER U.S. Department of Housing and Urban Development
THE VIOLENCE AGAINST WOMEN ACT OMB Approval No. 2577-0286
Expires 06/30/2017

Foothills Regional Commission’

Notice of Occupancy Rights under the Violence Against Women Act?

To all Tenants and Applicants

The Violence Against Women Act (VAWA) provides protections for victims of domestic
violence, dating violence, sexual assault, or stalking. VAWA protections are not only available
lo women, but are available equally to all individuals regardless of sex, gender identity, or sexual
orientation.’ The U.S. Department of Housing and Urban Development (HUD) is the Federal

agency that oversees that Foothills Regional Commissions (IFRC) Housing Choice Voucher

Program is in compliance with VAWA. This notice explains your rights under VAWA. A
HUD-approved certification form is attached to this notice. You can fill out this form to show
that you arc or have been a victim of domestic violence, dating violence, sexual assault, or

stalking, and that you wish to use your rights under VAWA.”

Protections for Applicants

If you otherwise qualify for assistance under the FRC Housing Choice Voucher Program, you

cannot be denied admission or denied assistance because you are or have been a victim of

domestic violence, dating violence, sexual assault, or stalking.

Protections for Tenants

! The notice uses HP for housing provider but the housing provider should insert its name where HP is used.
HUD's program-specific regulations identily the individual or entity responsible for providing the notice of
oceupancy rights,
? Despite the name of this law, VAWA prolection is available regardless of sex, gender identity, or sexual
orientation.
* Housing providers cannot discriminate on the basis of any protected characteristic, including race. color, national
origin, religion, sex, familial status. disability, or age. HUD-assisted and HUD-insured housing must be made
available to all otherwise cligible individuals regardless of actual or pereeived sexual orientation, gender identity. or
marital status.
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If you are receiving assistance under the FRC Housing Choice Voucher Program, you may not

be denicd assistance, terminated from participation, or be evicted from your rental housing
because you are or have been a victim of domestic violence, dating violence, sexual assault, or

stalking.

Also, if you or an affiliated individual of yours is or has been the victim of domestic violence,
dating violence, sexual assault, or stalking by a member of your household or any guest, you

may not be denied rental assistance or occupancy rights under the FRC Housing Choice

Voucher Program solely on the basis of criminal activity directly relating to that domestic

violence, dating violence, sexual assault, or stalking.

Affiliated individual means your spouse, parent, brother, sister, or child, or a person to whom
you stand in the place of a parent or guardian (for example, the affiliated individual is in your

care, custody, or control); or any individual, tenant, or lawful occupant living in your household.

Removing the Abuser or Perpetrator from the Household
HP may divide (bifurcate) your lease in order to evict the individual or terminate the assistance
of the individual who has engaged in criminal activity (the abuser or perpetrator) directly relating

to domestic violence, dating violence, sexual assault, or stalking.

If HP chooses to remove the abuser or perpetrator, HP may not take away the rights of eligible
tenants to the unit or otherwise punish the remaining tenants. If the evicted abuser or perpetrator
was the sole tenant to have established eligibility for assistance under the program, HP must
allow the tecnant who is or has been a victim and other household members to remain in the unit
for a period of time, in order to establish eligibility under the program or under another HUD
housing program covered by VAWA, or, find alternative housing.

Form HUD-5380
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In removing the abuser or perpetrator from the household, HP must follow Federal, State, and
local eviction procedures. In order to divide a lease, HP may, but is not required to, ask you for
documentation or certification of the incidences of domestic violence, dating violence, sexual

assault, or stalking.

Moving to Another Unit
Upon your request, HP may permit you to move to another unit, subject to the availability of
other units, and still keep your assistance. In order to approve a request, HP may ask you to
provide documentation that you are requesting to move because of an incidence of domestic
violence, dating violence, sexual assault, or stalking. If the request is a request for emergency
transfer, the housing provider may ask you to submit a written request or fill out a form where
you certify that you meet the critcria for an emergency transfer under VAWA. The criteria are:
(1) You are a victim of domestic violence, dating violence, sexual assault, or
stalking. If your housing provider does not alrcady have documentation that you
are a victim of domestic violence, dating violence, sexual assault, or stalking, your
housing provider may ask you for such documentation, as described in the
documentation scction below.,
(2) You expressly request the emergency transfer. Your housing provider may
choose to require that you submit a form, or may accept another written or oral
request.
(3) You reasonably believe you are threatened with imminent harm from
further violence if you remain in your current unit. This means you have a
reason to fear that if you do not receive a transfer you would suffer violence in the

very near future.
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OR

You are a victim of sexual assault and the assault occurred on the premises
during the 90-calendar-day period before you request a transfer. If you are a
victim of scxual assault, then in addition to qualifying for an emergency transfer
because you reasonably believe you are threatened with imminent harm from
further violence if you remain in your unit, you may qualify for an emergency
transfer if the sexual assault occurred on the premises of the property from which
you are seeking your transfer, and that assault happened within the 90-calendar-day

period before you expressly request the transfer.

HP will keep confidential requests for emergency transfers by victims of domestic violence,
dating violence, sexual assault, or stalking, and the location of any move by such victims and
their families.

HP’s emergency transfer plan provides further information on emergency transfers, and HP must

make a copy of its emergency transfer plan available to you if you ask to see it.

Documenting You Are or Have Been a Victim of Domestic Violence, Dating Violence,
Sexual Assault or Stalking

HP can, but is not required to, ask you to provide documentation to *“certify” that you are or have
been a victim of domestic violence, dating violence, sexual assault, or stalking. Such request
from HP must be in writing, and HP must give you at least 14 business days (Saturdays,
Sundays, and Federal holidays do not count) from the day you receive the request to provide the
documentation. HP may, but does not have to, extend the deadline for the submission of

documentation upon your requcst.
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You can provide one of the following to HP as documentation. It is your choice which of the
following to submit if HP asks you to provide documentation that you arc or have been a victim
ol domestic violence, dating violence, sexual assault, or stalking.

s A complete HUD-approved certification form given to you by HP with this notice, that
documents an incident of domestic violence, dating violence, sexual assault, or stalking.
The form will ask for your name, the date, time, and location of the incident of domestic
violence, dating violence, sexual assault, or stalking, and a description of the incident.
The certification form provides for including the name of the abuscr or perpetrator if the
name of the abuser or perpetrator is known and is safe to provide.

e A rccord of a Federal, State, tribal, territorial, or local law enforcement agency, court, or
administrative agency that documents the incident of domestic violence, dating violence,
sexual assault, or stalking. Examples of such records include police reports, protective
orders, and restraining orders, among others.

e A statement, which you must sign. along with the signature of an employee. agent, or
volunteer of a victim service provider. an attorney. a medical professional or a mental
health professional (collectively, “professional™) from whom you sought assistance in
addressing domestic violence, dating violence, sexual assault, or stalking, or the effects of
abuse, and with the professional selected by you attesting under penalty of perjury that he
or she believes that the incident or incidents of domestic violence, dating violence, sexual
assault, or stalking are grounds for protection.

¢ Any other statement or evidence that HP has agreed to accept.

If you [ail or refuse to provide one of these documents within the 14 business days, HP does not

have to provide you with the protections contained in this notice.
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If HP reccives conflicting evidence that an incident of domestic violence, dating violence, sexual
assault, or stalking has been committed (such as certification forms from two or morec members
of a household each claiming to be a victim and naming one or more of the other petitioning
household members as the abuser or perpetrator), HP has the right to request that you provide
third-party documentation within thirty 30 calendar days in order to resolve the conflict. If you
fail or refuse to provide third-party documentation where there is conflicting evidence, HP docs

not have to provide you with the protections contained in this notice.

Confidentiality
HP must keep confidential any information you provide related to the exercise of your rights

under VAWA, including the fact that you arc exercising your rights under VAWA.

HP must not allow any individual administering assistance or other services on behalf of HP (for
example, employees and contractors) to have access to confidential information unless for
reasons that specifically call for these individuals to have access to this information under

applicable Federal, State, or local law.

HP must not enter your information into any shared database or disclose your information to any
other entity or individual. HP, however, may disclose the information provided if:
¢ You give written permission to HP to release the information on a time limited basis.
¢ HP needs to use the information in an eviction or termination proceeding, such as to evict
your abuser or perpetrator or terminate your abuser or perpetrator from assistance under
this program.

¢ A law requires HP or your landlord to release the information.
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VAWA does not limit HP’s duty to honor court orders about access to or control of the property.
This includes orders issued to protect a victim and orders dividing property among houschold

members in cases where a family breaks up.

Reasons a Tenant Eligible for Occupancy Rights under VAWA May Be Evicted or
Assistance May Be Terminated

You can be evicted and your assistance can be terminated for serious or repeated lease violations
that arc not related to domestic violence, dating violence, sexual assault, or stalking committed
against you. However, HP cannot hold tenants who have been victims of domestic violence,
dating violence, sexual assault, or stalking to a more demanding sct of rules than it applies to
tenants who have not been victims of domestic violence, dating violence, sexual assault, or
stalking.

The protections described in this notice might not apply, and you could be cvicted and your
assistance terminated, if HP can demonstrate that not cvicting you or terminating your assistance
would present a rcal physical danger that:

1) Would occur within an immediate time frame, and

2) Could result in death or serious bodily harm to other tenants or those who work on the
property.

If HP can demonstrate the above, HP should only terminate your assistance or evict you if there

are no other actions that could be taken to reduce or eliminate the threat.

Other Laws
VAWA does not replace any Federal, State, or local law that provides greater protection for

victims of domestic violence, dating violence, sexual assault, or stalking. You may be entitled to
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additional housing protections for victims ol domestic violence, dating violence, sexual assault,
or stalking under other Federal laws, as well as under State and local laws.

Non-Compliance with The Requirements of This Notice
You may report a covered housing provider’s violations of these rights and seek additional

assistance, if needed, by contacting or filing a complaint with US Department of Housing and
Urban Development Greensboro Office.

For Additional Information

You may view a copy ol HUD’s final VAWA rule at Violence Against Women Reauthorization
Actof 2013 (hups://www.gpo.gov/fdsys/pkg/FR-2016-11-16/pdt/2016-25888.pdf.)
Additionally, HP must make a copy of HUD's VAW A regulations available to you if you ask to
see them.

For questions regarding VAWA | please contact Pam Hall at (828) 351-2374.

For help regarding an abusive relationship, you may call the National Domestic Violence Hotline
at 1-800-799-7233 or, for persons with hearing impairments, 1-800-787-3224 (TTY).

For tenants who are or have been victims of stalking secking help may visit the National Center
for Victims of Crime’s Stalking Resource Center at https://www.victimsofcrime.org/our-
programs/stalking-resource-center.

For help regarding sexual assault, you may contact Foothills Regional Commission
(828) 287-2281

Victims of stalking seeking help may contact Foothills Regional Commission
(828) 287-2281

Attachment: Certification form HUD-5382
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CERTIFICATION OF U.S. Department of Housing OMB Approval No. 2577-0286
DOMESTIC VIOLENCE, and Urban Development Exp. 06/30/2017
DATING VIOLENCE,

SEXUAL ASSAULT, OR STALKING,

AND ALTERNATE DOCUMENTATION

Purpose of Form: The Violence Against Women Act (“VAWA™) protects applicants, tenants, and
program participants in certain HUD programs from being evicted, denied housing assistance. or
terminated from housing assistance based on acts of domestic violence, dating violence, sexual assault, or
stalking against them. Despite the name of this law, VAWA protection is available to victims of domestic
violence, dating violence. sexual assault, and stalking, regardless of sex, gender identity, or sexual
oricntation.

Use of This Optional Form: If you are seeking VAWA protections from your housing provider, your
housing provider may give you a written request that asks you to submit documentation about the incident
or incidents of domestic violence, dating violence, sexual assault, or stalking.

In response to this request, you or someone on your behalf may complete this optional form and submit it
to your housing provider, or you may submit one of the following types of third-party documentation:

(1) A document signed by you and an employee, agent, or volunteer of a victim service provider. an
attorney, or medical professional, or a mental health professional (collectively, “professional™) from
whom you have sought assistance relating to domestic violence, dating violence. sexual assault, or
stalking, or the effects of abuse. The document must specify, under penalty of perjury, that the
professional believes the incident or incidents of domestic violence, dating violence, sexual assault, or
stalking occurred and meet the definition of “domestic violence,™ “dating violence,” “sexual assault,” or
“stalking” in HUD’s regulations at 24 CFR 5.2003.

(2) A record of a Federal, State, tribal, territorial or local law enforcement agency, court, or
administrative agency; or

(3) At the discretion of the housing provider, a statement or other evidence provided by the applicant or
tenant.

Submission of Documentation: The time period to submit documentation is 14 business days from the
date that you receive a written request from your housing provider asking that you provide documentation
of the occurrence of domestic violence, dating violence, sexual assault, or stalking. Your housing
provider may, but is not required to, extend the time period 1o submit the documentation, if you request an
extension of the time period. I the requested information is not received within 14 business days of when
you received the request for the documentation, or any extension of the date provided by your housing
provider, your housing provider does not need to grant you any of the VAWA protections. Distribution or
issuance of this form does not serve as a written request for certification.

Confidentiality: All information provided to your housing provider concerning the incident(s) of
domestic violence, dating violence, sexual assault, or stalking shall be kept confidential and such details
shall not be entered into any shared database. Employees of your housing provider are not 1o have access
to these details unless to grant or deny VAWA protections to you, and such employees may not disclose
this information to any other entity or individual, except to the extent that disclosure is: (i) consented to
by you in writing in a time-limited release; (it) required for use in an eviction proceeding or hearing
regarding termination of assistance; or (iit) otherwise required by applicable law.
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TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC VIOLENCE,
DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING

1. Date the written request is received by victim:

2. Name of victim:

3. Your name (if different from victim’s):

4. Name(s) of other family member(s) listed on the lease:

Residence of victim:

n

6. Name of the accused perpetrator (if known and can he safely disclosed):

7. Relationship of the accused perpetrator to the victim:

8. Date(s) and times(s) of incident(s) (if known):

10. Location of incident(s):

In your own words, briclly describe the incident(s):

This is to certify that the information provided on this form is true and correct to the best of my knowledge
and recollection, and that the individual named above in Item 2 is or has been a victim of domestic violence,
dating violence, sexual assault, or stalking. I acknowledge that submission of false information could
Jjeopardize program cligibility and could be the basis for denial of admission, termination of assistance, or
eviction.

Signature Signed on (Date)

Public Reporting Burden: The public reporting burden for this collection of information s estimated to
average | hour per response. This includes the time for collecting, reviewing, and reporting the data. The
information provided is to be used by the housing provider 1o request certification that the applicant or
tenant is a victim of domestic violence, dating violence, sexual assault, or stalking. The information is
subject to the confidentiality requirements of VAWA. This agency may not collect this information, and
you are not required to complete this form, unless it displays a currently valid Office of Management and
Budget control number.
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